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SuiteCRM Twilio Call Confidential Outright

User Guide:-

1. Go to the module list page (For which you want to click to call/sms functionality).

1.1 Create and save a record and to fill with phone number.

SALES  MARKETING  SUPPORT  ACTIVITIES  COLLABORATION  ALL (CREATE ~ o (& «rﬂmu'

CREATE
Recenly Vewed
@ Test s Name:® twillotest Office Phor ne: pie=—
Website: http:/ Fax
Email Address:
e i N n Primary  OptedOut  Iowalid
Billing Address Shipping Address
Street: Street:
1.2 Now, click here to call.
Office Phone: SR | -
Ce Fnone. AR (|
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1.3 While clicking on call icon ,pop-up will appear.

f SALES  MARKETING RT

@ Create Account
(®) Vienscas ot

ACTIVITIES

COLLABORATION ALL

Import Accounts
® TWILIO TEST
Rty vieed
twiliotest
. Name:
@ Test
Website:

Test123

1y test121

Email Address

Billing Address:

Description:

Assigned to:

o~ ACTIVITIES

Subject

cmamasxv

Cmale Noteor Attachmentw
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il Settings,

ACTIONS ~

twillo test

hitp://

admin

Status

COPY...

Contact

Confidential Outright

CREATE + o, @@mwv

‘When clicking on phone icon then pop-up is displaying.

Office Phone:

Naresults found.

Shipping Address:

DueDate ¥

s

B o 2B

COPY...

Please Sclect Phone number to Use:
Test123

Assigned User

Subject Status Contact Category Date Modified DateCreated ¥ Due Date @
SAVE

Outright


https://store.outrightcrm.com/product/twilio-call/
https://store.outrightcrm.com/product/twilio-call/

SuiteCRM Twilio Call

Configuration Guide:-

1. Go to the Administration page.

OlS

Profile

NG  Employees
Admin
Support Forum
About

2. Click on Twilio settings.

Confidential Outright

Bugs

Click on twilio settings Manage releases and versions

Z) Releases

Twilio Settings

This Section Contaig#Twilio Modules that comes with Outright_twilio_package

Twilio Settings This module carries all account settings with phone numbers.

Twilio Calls This module carries all twilio call records.
Twilio SMSs This module carries all twilio SMS records.
Opted-out Numbers This module carries all opted-out phone numbers from Twilio

Maintain a list of releases for your product. Active releases are displayed in the Releases drop-down menus in bug records created within the Bugs module.
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3. Create record in Twilio Settings.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL - arch o‘ @aﬂmin

CREATE

Recently Viewed

Test123

- 0] 0
Accounts ID: @ Auth Token:

Phone Number: Phone SID: @
Status: Active Set Default:

3.1 Enter the Name.

3.2 Enter the Account ID from twilio account.
3.3 Enter the Auth key from twilio account.
3.4 Enter phone number from twilio account.

3.5 Enter phone SID from twilio account.

4. Log into http://www.twilio.com using your Twilio Account.

Log In

Jomiml@gmail.com  Cha

----------------

I'm not a robot
reCAPTCHA
Prtvacy T

i

l:‘ Enable Two-Factor Authentication @
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5. Go to the Dashboard.

5.1 Copy and paste “Account SID” and “Auth Token” from the dashboard.

* [matted | Qutright Systems Dashboard

Copy the Account Sid

Project nfo A

We've customized your dashboard based onthe products you selected. Use he product getting started guides FROIECTNAME  OutrightSystems - edt

o getup and running e _

We can't waitto see what you buld!

Go 1o the dashboard

g Ouner 3% | manage E 25 Disabled edit
Copy the Auth Token

5.2 Paste Account ID and Auth key into CTlI settings.

SALES ~ MARKETING ~ SUPPORT  ACTIVITIES ~ COLLABORATION  ALL - 0\ @@adm\'nv

m ‘OANGEL ) Fnter Auth token from twilio account
Recently Viewed Enter Account ID from twilio account
Testi2d
Name:*
Accounts ID: AuthToken:
Phone Number. Phone SID:
Status: Active Set Default:
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5.3 Select any number which you want to configure.

Outright Systems v Phone Nurmbers / Manage Numbers /

AN
i

Phone Numbers — Active Numbers

L Manage Numbers o o i i
Lic Select any number which you want configure

Active Numbers

j
¥

Number v Voice URL v

Released
Numbers
PUENDLY NAME CAPABILITIES CONFIGURATION

0

Buy a Number Voice POST: b
A ® E‘ Z Messaging POST: IEEE: SEuapmusnmeatnn
Verified Caller IDs
% IE] 5] @ Voice POST: | . =

Messaging Messaging Service: .__.___

Port & Host

Addresses

5.4 Copy and paste “phone SID” and “Phone number” from the dashboard.

Qutright Systems v Phone Numbers / Manage Numbers / Active Numbers /

Phone Numbers  crmtest
Manage Numbers Configure  Callslog  Messageslog  Eventlog

Active Numbers
‘ Properties Copy the SID
Released

Numbers
FRIENDLY NAME  crmtest

Buy a Number “‘l

Verified Caller IDs PHONE HL".\BEEl e
Port & Host N Garden City, NY US

Addresses cA ES Voice, Fax, SMS, MMS Cf)py the Phone number

Documents
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5.5 Add phone number and phone SID into CTI settings.

ﬁ SALES ~ MARKETING ~ SUPPORT  ACTIVITIES ~ COLLABORATION  ALL

@ CrateTloSeties

TR CREATE
e L Enter Phone SID from twillio account

Enter phone number from twilio account
SAVE | CANCEL

Recently Viewed

Test123

Name:*

Accounts 1D: AuthToken:
4

Phene Number: | Phone SID:

Status Adive Set Default:

SAVE | CANCEL
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