Right System

SuiteCRM TWILIO SMS

User Guide


https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://www.outrightsystems.org/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/

Twilio SMS Confidential Outright

Configuration Guide

1. For Activate License key. First go to the Administration page.
2. Then Click on License Module for Outright Products list

Outright License Keys

This section contains Qutright

Click here
Licence Module for Outright Products /
List Licence Module for Outright Products List
Test Utils Test Utils

3. Edit the outright_twilio_sms license key record

IOUTRIGHT LICENCE

Product Name = Licence Key = Verification Status = Date Created Status
|’-' I outright_twilio_sms Pending Active

Click here to update the license key

Twilio SMS Outright
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4. Add the license key from store website > My Account > License key
https://store.outrightcrm.com/my-account/license-page/

OUTRIGHT_TWILIO_ _SMS » EDIT

Licence Kewy: I I

CANCEL WIEW CHAMNGE LOG

Click on sawve

Add the license key here

5. Click on the validate Now button and refresh the page by CTRL+F.

Product Name = Licence Key = Verification Status Date Created + Status = Last Verification Date Validate License
=
utright_twilio_sms Fo R L e Active

_ click here .

6. Finally the license key is activated and status should be displayed as verified.

Product Name = Licence Key = Verification Status <+ Date Created Status = Last Verification Date =

ginal verified feme
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7. For Adding Twilio Number. First go to the Administration page.
8. Then Click on Twilio SMS settings.

Twilio SMS Settings Click Here This module carries all account settings with phone numbers.
Twilio SMSs This module carries all twilio SMS records.

Opted-out Numbers This module carries all opted-out phone numbers from Twilio
Qutright Twilio SMS Logger This module carries all Qutright Twilio SMS Logs

9. Create a record in Twilio Settings.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

(+) CrateTiloSetines

CREATE

SAVE | CANCEL
Recently Viewed
Test123 # BASIC =
0 0
Accounts ID: @ AuthToken:
Phone Number: Phone SID: @
Status: Active Set Default:

9.1 Enter the Name.

9.2 Enter the Account ID from Twilio account.
9.3 Enter the Auth key from Twilio account.
9.4 Enter phone number from Twilio account.
9.5 Enter phone SID from Twilio account.
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10. Log into http://www.twilio.com using your Twilio Account.

Log In

L@gmail.com

,,,,,,,,

----------------

I'm not a robot

D Enable Two-Factor Authentication

11. Go to the Dashboard.

11.1 Copy and paste “Account SID” and “Auth Token” from the dashboard.

A
/N

“ osttead | Qutright Systems Dashooard |
. Copy the Account Sid
'\PJJ ng
Project Info A
9 e
” We've customized yourdashbord baseed on the products you elected. Use the produc getingstarted guides PROECTNAME ~ QutightSystems et

{0 gef up and running |AE5‘ P \‘I

We can't wait to see whal you buld!

Goto the dashboard

OCEN fie [act]

O Ouner 3 manage ) 28 Disabled et

Copy the Auth Token

Twilio SMS Outright


https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
http://www.twilio.com/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/
https://store.outrightcrm.com/product/suitecrm-twilio-sms/

Twilio SMS Confidential Outright

11.2 Paste Account ID and Auth key into CTI settings.

SALES ~ MARKETING ~ SUPPORT  ACTIVITIES ~ COLLARORATION  ALL d O\ MINF"

CREATE

SAVE | CANCEL Fnler Auth token from tilio account

Frter Account ID from twilio account

Name:*

Accounts ID: Auth Token:
Phane Number: Phone SID:
Status: Adive Set Default:

SavE | cance

11.3 Select any number which you want to configure.

Qutright Systems v/ Phone Numbers / Manage Numbers /

i .
& PhoneNumbers - Active NUmbers
= Manage Numbers ° .

K +TOBUY NEW NUVBER Select any number which you want configure
; Active Numbers
Released Number v Voice URL v
Numbers
@ NUMER ENDLY NAME CAPABILITEES CONFIGURATION
Buy a Number

% E} 5 = Voice POST: }

Messaging POST: K.,

Verified Caller IDs

FENE TR AT

% @ 5 3 Voice POST

Port & Host SRRy Messaging Messaging Sel

Addresses
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11.4 Copy and paste “phone SID” and “Phone number” from the dashboard.

SALES  MARKETING  SUPPORT  ACTIVITIES  COLLABORATION AL CREATE ¥ 0

=
(&}

@ Create Twilio Settings
@ View Twilio Settings C R EAT E

Enter phone number from twilio account
SAVE | CANCEL

Enter Phone SID from twillio account
Recently Viewed

Test123

Name:*

Accounts D: Auth Token:
Phone Number: Phone SID:
Status Active Set Default:

SAVE | CANCEL

Twilio SMS Outright
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User Guide

1. To assign users to the each twilio number. Go the twilio settings detail view page of
any record. Go to the Users Sub panel and select the user.

TEST OUTRIGHT1

MName: Test Outrightl Accounts Options: Twilio
Twilio Account 1D: Auth Token:
Phone Number: Phone SID:

Messaging Services id:

Status: Active Set Default:

22 USERS

Mame = User Name =

I\Click here to select the users Ma results found.

2. Select the users from the list page.

Username

Job Title = Email

Department Phone Status

i TestUserl testuserl Active
i  RegUserd reguser3 Active
i  RegUser2 reguser2 Active
i Reg Uerl reguserd antony.naveen@outrightcrm.com Active
i Administrator  admin Administrator Active

Twilio SMS Outright
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3. Assigned users should be displayed on the Users sub panel of the twilio settings.

TEST OUTRIGHT1

gasic | acTions « m {20f2)

MName: Test Qutright1 Accounts Options:  Twilio
Twilio Account ID: Auth Token:
Phone Number: Phone SID:

Messaging Services id:

Status: Active Set Default:

22 USERS

User Name —

testuserl

4. Assigned users can able to send bulk / non bulk sms to the customer.
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5. Go to the module list page (For which you want to click to SMS functionality).
1.1 Create and save a record and to fill with the phone number.

MARKETING  SUPPORT  ACTIVITIES  COLLABORATION  ALL SRR

CREATE
SAVE CANCEL

Recently Viewed OVERVIEW =
L A 2 Nare:* twilio test Office Phone: fe— ]

Website: htp:// Fax:
Test123 s

Email Address:
1 testt21 n Py OtedOd ol

email@example.com
2 testi22 ' O
Billing Address Shipping Address
Streot: Stroot:

6. Click on the SMS icon button as well as.

Office Phone: ALt u.u..!
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7. When clicking on the SMS icon button, a pop-up will appear now you can start chattin

A SALES  MARKETING  5U ACTIVITIES  COLLABORATION  ALL

@ Crmnte Acemant

':E'__'S' [E—. P T i i g ient o TP e e 5 o e B i

[ - :
@ TWILIO TEST
Recently Viewed ACTIDNS + - Hel1) m
Name: tolinzest s oo e
Waiite: e i
Email Address: -Hone
[ o, | Shipping Addrvss: =X

M Corversation Fourd

Type 2 message.

Assined User *

Catagery Dt Modited * Dt Ceuatad ¥

Select Template
Elank

8. You can also select a Template for a chat.

Hil am testing
2019-08-07 11:18:44 Q
]

Here is your account user
name and temporary pass
word:Username : admin P
assword : $2yv$10%5w.Adu
vUkTA K] 9svQpbjusOOXu
template TM3I7HgGelUeMK12KQf
5YDOvZVy Sconfig_site_u

Select a

Here is ur account username r
and temp§rary F
password: ername : admin

Password : qf
:

Select Template

I System-generated password err
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