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Pre-requisites

1. CRM should have the Outright utils file,if not
then install the prerequisites package first then
install the Twilio Connector.

2. The user should have the Twilio account and a
number with balance
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SuiteCRM Twilio Call

Installation Guide:-

1. Go to the Administration page.
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Employees

Admin
Support Forum
About

Logout

Confidential Outright

2. Click on “Module Loader” to install the package.

Module Builder

\G) History Subpanel

(= Display Modules ange#

(J Module Loader

Click Here

Build new modules to expand the functionality of Suite(

Enable/Disable contacts' emails in history

Choose which modules are displayed in the navigation b

Add or remove SuiteCRM modules, themes, language p4

(= Configure Module Menu Filters Create and edit module menu filters
[l)  Dropdown Editor Add, delete, or change the dropdown lists
= 1 A4
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3. Click on "Choose File" button and select theTwilio Connector.zip.

MODULE LOADER

The following extensions are installed on this system:

Name Action Enable/Disable Type Version Date Installed

Qutright module 34 11/19/2019 10:22

Select the Twilio Call Zip file

/ Click here to Upload the file
Module
Chogse File |outright_twilio_calls_v17.zip
lame Install Delete

Type Version Date Published Uninstallabl}

4. Click on "Upload" to upload the file in CRM and then click
on the Install button.

MODULE LOADER

The following extensions are installed on this system:
Name Action Enable/Disable Type Version Date Installed Description

Outright A\ module 34 11/19/2019 10:22 Added License Modi

Click here to install the
Twilio Call Functionality

Module

Choose File | No file chosen

Name |nstall Delete Type Version Date Published Uninstallable Description
outright_twilio_calls Module 17 2019-09-18 10:44:57 Yes Outright Twi]

SuiteCRM Twilio Call 4 Outright


https://store.outrightcrm.com/product/twilio-call/
https://store.outrightcrm.com/product/twilio-call/
https://store.outrightcrm.com/product/twilio-call/

SuiteCRM Twilio Call Confidential Outright

5. Again go to the Administration page and click on repair.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

Backup SuiteCRM files

iich languages are available for users

Check and repair SuiteCRM

yal Search Configure the global search options for the system

Capture system configuration for diagnostics and analysis

Manage connector settings

6. Click on "Quick Repair and Rebuild" and click on execute button.

Audit table for SurveyResponsess already exists. skipping..

Audit table for Surveyss already exists. skipping..

Audit table for SurveyQuestionResponsess alrcady exists. skipping
Audit table for SurveyQuestionss already exists. skipping..

Audit table for SurveyQuestionOptionss already exists. skipping...
Audit table for outr_opted_out_numberss already exists. skipping.
Audit table for outr_twilio_smss already exists. skipping...

Audit table for outr_events. trackers already exists. skippins..
Audit table for outr_twilio_loggers already exists. skipping.

Audit table for outr_cti settingss already exists. skipping.

Done

Differences found between database and vardefs

The following script will sync the database structure with the structure defined in the vardefs. You have the option of exporting this script and t
administration module to run the script.

NOTE. the seript in ill be reflected in the exported or cxecuted code.

prospects_outr_twilio_sms_1_idal (prospects.
(prospects_outr_twilio_sms_loutr_twili
/" Table: leads_outr_events_tracker_1.c "/

/* MISSING TABLE: leads_outr_events_tracker_1_c”/

CREATE TABLE leads_outr_events_tracker_1 c (id varchar(36) NOT NULL date_modified datetime NULL deleted bool
DEFAULT '0'NULL Jeads outr events tracker 1leads idavarchar(36) NULL

Jleads outr_events_tracker_loutr events tracker idbvarchar(36) NULL , PRIMARY KEY (id), KEY
leads_outr_events_tracker_1_ida1 (leads_outr_events_tracker_1ileads ida), KEY leads outr_events_tracker_1 alt
(leads_outr_events_tracker_1loutr events_tracker_idb)) CHARACTER SET utf8 COLLATE utf§_general ci
/* Table : prospects_outr_events_tracker_1 ¢/

J/* MISSING TABLE: prospects_outr_events_tracker_1_c”/

CREATE TABLE prospects_outr_events_tracker 1 c (id varchar(36) NOT NULL date_modified datetime NULL deleted bool
DEFAULT '0' NULL jprospects_outr_events tracker_lprospects_idavarchar(36) NULL
\Prospects_outr_events_tracker_loutr_events tracker_idb varchar(36) NULL , PRIMARY KEY (id), KEY
prospects_outr_events_tracker_1 ida1 (prospects outr_events_tracker_lprospects_ida), KEY
prospects_outr_events_tracker_1 alt {prospacts_outr_events_tracker_loutr_events tracker_idb)) CHARACTER SET utf8
COLLATE utf8_general ci;

/* Table : accounts_outr_events tracker_1_c*/

J/* MISSING TABLE: accounts_outr_events_tracker_
CREATE TABLE accounts_outr_events_trackega#€(id varchar(36) NOTNULL date_ modified datetime NULL deleted bool
DEFAULT '0'NULL .accounts_outr_eygpsfrackar_laccounts_ida varchar(36)

_events tracker_idbvarchar(36) NULL , PRIMARY KEY (id), KEY

fEr_1 idal (accounts outr_events tracker_laccounts ida), KEY accounts_outr_events tracker_1 alt
(accounts_outr guefffs_tracker_Loutr_events tracker_idb)) CHARACTER SET utf8 COLLATE utf8 general_ci;

I EXECUTE I EXPORT

utr_twilio sms_1prospects_ida), KEY prospects_outr_twilio_sms_1 alt
b)) CHARACTER SET utf8 COLLATE utf8._general_ci;

Click here to execute above query.

NOTE: After installing each plugin, It is mandatory
to repair and execute.

SuiteCRM Twilio Call § Outright


https://store.outrightcrm.com/product/twilio-call/
https://store.outrightcrm.com/product/twilio-call/
https://store.outrightcrm.com/product/twilio-call/

SuiteCRM Twilio Call Confidential Outright

How to Validate the Outright License Key of Twilio Power Dialer
in SuiteCRM?

o After successfully install of package.

e Go to Admin and click on “Licence Module for
Outright Products List”.

o Observe that installed package module already
appears in Outright license module.

o Click on the edit button and put the license key that
have received on Outright Store and click on the save
button.

How to find the product “License Key” from Outright
Store

1. Login in Outright Store

2. Click on “My Account”.

3. Go to License Module and you will get the license key
for the purchased products.

¢ Click on “Validate Now” button
¢ The Verification status will be verified and button name
will be “Cancel Domain”.
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