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Configuration Guide

1. Go to the Administration page.
2. Click on Twilio SMS settings.

Twilio SMS Settings Click Here

This module carries all account settings with phone numbers,

Twilio SMSs This module carries all twilio SMS records.

Opted-out Numbers This module carries all opted-out phone numbers from Twilio

Outright Twilio SMS Logger This module carries all Qutright Twilio SMS Logs

3. Create a record in Twilio Settings.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

9 Create TwloSettings

CREATE

o |

Recently Viewed
©) 0
Accounts ID: @ Auth Token:
Phene Number: Phene SID: @

Set Default:

3.1 Enter the Name.

3.2 Enter the Account ID from Twilio account.
3.3 Enter the Auth key from Twilio account.
3.4 Enter phone number from Twilio account.
3.5 Enter phone SID from Twilio account.
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4. Log into http://www.twilio.com using your Twilio Account.

Log In
~rsmeiwml@gmail.com

™

reCAPTCHA
Privacy - Temmns

I'm not a robot

D Enable Two-Factor Authentication

5. Go to the Dashboard.

5.1 Copy and paste “Account SID” and “Auth Token” from the dashboard.

“ osttesd | Qutright Systems Dashooard ,
. Copy the Account Sid
-‘,JJ
Project Info A
&) )
B We've customized your dashboard based on the products you selected. Use the product getting started guides FROJECTNAME  Qutnght Systems  edt
fogetup and runing |AI'B' P—— I

We can't waltto see what you buld! AUTHTOKEN  hide [act]

(o to the dashboard

0 g gy o
O Ouner % manage ) 28 Disabled et L
Copy the Auth Token

5.2 Paste Account ID and Auth key into CTI settings.
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SALES ~ MARKETING ~ SUPPORT  ACTIVITIES ~ COLLARORATION  ALL O\ MIW"’

CREATE

SAVE | CANCEL FEnter Auth token from tilio account

Fnter Account 1D from twilio account

Name:*

Accounts [D: Auth Token:
Phane Number Phone SID:
Status: Adtive Sot Default:

Save | cancel

5.3 Select any number which you want to configure.

Outright Systems v Phone Numbers / Manage Numbers /

A .
o phoneNubers — Active NUmbers
W Manage Numbers ° ClikeT

CK +T0 BUY NEW NUVBER Select any number which you want configure
i Active Numbers
Released Number v Voice URL v
Numbers
o NUMEER ENDLY NAVE CAPABILITIES CONFIGURATION
Buy a Number

% El B 3 Voice POST: t

Messaging POST: Fepe,

Verified Caller IDs
% @ B @ Voice POST

Messaging Messaging Sel

Port & Host

Addresses
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5.4 Copy and paste “phone SID” and “Phone number” from the dashboard.

SALES ~ MARKETING ~ SUPPORT  ACTIVITIES  COLLABORATION  ALL CREATE O\ @3‘1”

@ CreteTlio et
@ s CREATE

Enter phone number from twilio account
SAVE | CANCEL

Enter Phone SID from twillio account

Recently Viewed

Test123

Name:*

Accounts D: Auth Token:
Phone Number: Phone SID:
Status Adtive Set Default

SAVE | CANCEL
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User Guide

1. Go to the module list page (For which you want to click to SMS functionality).
1.1 Create and save a record and to fill with the phone number.

MARKETING  SUPPORT  ACTIVITIES  COLLABORATION  ALL SRR

CREATE
SAVE CANCEL

Recently Viewed OVERVIEW =
L A 2 Nare:* twilio test Office Phone: fe— ]

Website: htp:// Fax:
Test123 s

Email Address:
1 testt21 n Py OtedOd ol

email@example.com
2 testi22 ' O
Billing Address Shipping Address
Streot: Stroot:

2. Click on the SMS icon button as well as.

Office Phone: fdd L .u.u..!
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3. When clicking on the SMS icon button, a pop-up will appear now you can start chattin

MARKETING ~ SUPPORT  ACTIVITIES  COLLABORATION  ALL CREATE » O, @Mum -
@ Create Account 7
Viewccouts R
Import Accounts o e

@ TWILIO TEST
Recently Viewed OVERVIEW ACTIONS [ GERY o |
@ twiiotest 7

Name: twilo test Office Phone: i@

Website: nttp: Fax:

Email Address None:

m Shipping Address: m
No Conversation Found
Type a message
Status Contact DueDate v Assigned User
| q Noresults fou
4
Clear
Select Template Date Modified Assigned User

Blank

Calling Twilio

4. You can also select a Template for a chat.

Hil am testing
2019-08-07 11:18:44 Q
]

Here is your account user
name and temporary pass
word:Username : admin P
assword : $2yv$10%5w.Adu
vUkTA K] 9svQpbjusOOXu
template TM3I7HgGelUeMK12KQf
5YDOvZVy Sconfig_site_u

Select a

Here is ur account username r

and temp§rary F

password: ername : admin

Password : 4(’6‘?
Clear

Select Template

I System-generated password err
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