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User Guide:-

1. Go to the Administration page and click on Record Receiver.
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A contract Types Manage contract types

T --:e.-'-_"_f cay

This section contains Record Receiver

/_' Click Here

@ Record Receiver Create Record Receiver

2. Click on "Create Record Receiver" to configure the setting.

record_receiver = s

Create record_receiver

View recor§ receiver

Import record jreceiver

Click Here

3. Select the Group Inbound email for record receiver

. Click here
sletter campaigns.
& _ : Set up group mail accounts for monitoring inbound email and manage personal
UG e inbound mail account information for users
El. @ Campaign Email Settings Configure email settings for campaigns
H Emai Archiving Enable/disable the Sugar Email Archiving Service
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4. Select the mapper module to save the record like Lead.

Inbound emal

3
i Actve 7] Select he target module of
S E”” —

pe o

Mame: * Inbound emad: *

the ame and set the aliastoken of email
Mapper Module: * Leads - Lead Source Fiekd

6. Checked the body email checkbox if you want to create the lead
from body email address and set the alias for the email address.

Note: If you are checking Body email mapper then must use
the mapper because it is the mandatory Field.
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7. Setup the assignment rule for the newly created record.

Mapper Modue: *

# Body Emall

Body Exmall Sel the assignmentrule of newly created record

# Assignment Rule

Body Email Mapper

Auto Assign

8. Setup the naotification rule for the newly created record.

# Assignment Rule
Unassi

Auto Assign
& Notification Ruie

Checked for admin notify

Admin

MNotify to anyadd-on email address

Email Address

9. Click on save after configuring all settings.

Status:

Mapper Modue

# Body Email

Body Emi [}
]

Ad (/]

inbound email;: *

Lead Source Fieid:
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10. Go to email and send the mail to the setup
inbound email with all mapped fields.

Confidential Outright

Draft saved

Create record Through Record receiver

Administrator (ashish.negi@outrightcrm.com)

d
de
Email: test123@outrightcrm.com
AS Fname: John
Lname: Doe
£ Description: Hi | am testing
° | Mobile: 1201231205
n¢
kn
lak
mi

Insert values like this

11. Go to Scheduler and check the "Check Inbound
Mailboxes" job, the Scheduler must be working for this
functionality.

Edit |-

A Job Log

Job Mame

Check Inbound Mailboxes
Check INboung Malnoxes
Check Inbound Mallboxes
Check Inbound Mallboxes

Check Inbound Mailboxes

Check Inbound Mallboxes

Check Inbound Mailboxes

OV0L2006 O

121312020 11:58pm

O4/26/2019 O7-29am

04/24/2019 0L:33pM Dy AGTINSIAIOT

done

Execute Time

04/26r2019 07-28am
O4/Z262019 OT:2Bam
O4/26/2019 O7:26am
04262019 07-23am

04/262019 OT-22am
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12. Go to selected mapper module and observe that the
new record will create with all information.

A

Title Maobile

1201231205

Account Mame Email

test123@outrightcrm.com

Prir Al A

T Mfice Pho
T A &8 Pr |
Descriptior
Hi | am testing
i
New

LT

Assigned to Opportunity Amodnt

Administrator

NOTE: Iif you are using a free plugin and it works for you, please
share your feedback and suggestions.
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Configuration Guide:-

1.Go to the Administration page.

2.Click on the Inbound Email to configure the inbound email address.

sletter campaigns.

@ Inbound Email

el. @ Campaign Email Settings

B Email Archiving

Click here

Set up group mail accounts for monitaring inbound email and manage personal
inbound mail account information for users

Configure email settings for campaigns

Enable/disable the Sugar Email Archiving Service

3.Click on New Group Email Account, insert the all required information
and checked Import emails Automatically.

Inbound Email =

+  New Group Mail Account

- Click Here

= All Mail Accounts

@ Schedulers

+ New Bounce Handling Account
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4.Click on "Test Settings", observe that "Connection completed
successfully" should appear on Pop-up.

£33 LINS
e,

b
Connection completed successfully.

NOTE: After Installing each plugin, It is mandatory to repair
and execute.
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