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User Guide -:

1. Go to the Administration page and click on Record Receiver.

\=) Releases Manage releases and versions

R d Recei :
SRR Click here to open the record

This section contains Record Receiver receiver configuration
/ settings

Record Receiver Create Record Receiver

Record Receiver Logger Record Receiver Logger

2. Click on "Create Record Receiver" to configure the setting.

f

@ Create Record Receiver

@ View Record Receiver
@) o
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3. Select the Group Inbound email for record receiver.

4. Select the mapper module to save the record like Lead.

SALES MARKETING SUPPORT

ACTIVITIES COLLABORATION ALL

Mote: To send record assignment notifications, an SMTP server must be configured in Email Settings.

CREATE Select the Inbound group

email for record receiver
SAVE Select the target module of

email data parsing

MName:*

Inboud:*

Mapper Module:*

Status: Active

5. Select the fields for mapping and create the "Aliases" for the fields.

MARKETING SURPORT ACTIVITIES

COLLABORATION ALL

= Select the field name and
Inboud: :
set the alias/token of
Mapper Module:* Leads Status: email

u first_name First Name n last_name Last name

BODY EMAIL

Body Email: Body Email Mapper:
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6. Checked the body email checkbox if you want to create the lead from
the body email address and set the alias for the email address.

BODYY EMAIL -
Body Email: Body Email Mapper: Emall Address

Unastignad Checked the body email ' n n
for body email receiver
and set the token for

rooncmetme S R Y |

Note: If you are checking Body email mapper then must use
the mapper because it is the mandatory Field.

7. Setup the assignment rule for the newly created record.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

<] Mapper Module:* Status: Active

BODY EMAIL -

Body Email: Radyv Fmail Mapper:
Set the assingment rule of newly

ic reated lead

Unassigned: Assigned to: B n
NOTIFICATION RULE -

Admin: Email Address:

SAVE CANCEL

Email2Lead Outright


https://store.outrightcrm.com/product/suitecrm-email-to-lead/
https://store.outrightcrm.com/product/suitecrm-email-to-lead/

Email2Lead Confidential Outright

8. Setup the notification rule for the newly created record.

ASSIGNMENT RULE -

Unassigned: Assiened to:
MNotify to any add-on email address
Checked for admin notify

NOTIFICATION RULE -

Admin: Email Address: | admin@outrighterm.con| ‘

L
SAVE CANCEL

9. Click on save after configuring all settings.

MName:* Test inbound email:* ashishnegi@outrightcrm.com

Mapper Module:* Leads. Status: Active

first_name Friame

last_name Lname

B description Description - phone_mobile Mobile

Body Emall: x Body Emall Mapper: Email

ASSIGNMENT RULE

Unassigned: x Assigned to: u n

NOTIFICATION RULE

Admin: x Email Address: Test@outrightcrm.com
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10. Go to email and send mail to the setup inbound email with all mapped
fields.

Draft saved

Administrator (ashish.negi@outrightcrm.com)
ity
Create record Through Record receiver

de
Email: test123@outrightcrm.com

Fname: John
Lname: Doe
Description: Hi | am testing

Ef :
Mobile: 1201231205

In ¢

Insert values like this

kn

lak

a

15!
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11. Go to Scheduler and check the "Check Inbound Mailboxes" job, the
scheduler must be working for this functionality.

CHECK INBOUND MAILBOXES

Job Name: Check Inbowund Mailboxes Status; Active
Date & Time Start: 01/01/2015 17:00 Active From: Always
Date & Time End: Active To: Always
Last Successful Run: 04/12/2019 15:38 Interval:

Exacute If Missod: Jab: function:: poliMonitoredinboxesADP

Date Created: 04/10/2019 16:39 by admin Date Modified: 04/10/2019 16:39 by admin

Execute Time v

Check Inbound Malboves done 04/12/2019 15:38 04/12/2019 13:38
Check Inbound Mailbores. done 04/ 1202019 15:37 O4/12/201% 15:37

Check Inbound Malhoxes done D4/12/2019 15:36 D4/12/2019 13:36

12. Go to the selected mapper module and observe that the new record
will create with all information.

E
MARKETING SUPPORT ACTIVITIES COLLABORATION ALL c‘w? 5

JOHN DOE
OVERVIEW ACTIONS =

MName: John Do [0 Office Phona:
Title: Mobile: 1201231205
Department: Fax:
Accoun it Name: Woabsite: http-
Primary Address: Other Address:
Email Address: test12 3@outrightorm.com (Primary)
Description: Hi | am testing
Assigned to: admin

NOTE: If you are using a free plugin and it works for you,
please share your feedback and suggestions.
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Configuration Guide:-

1. Go to the Administration page.

2. Click on the Inbound Email to configure the Inbound Email address.

CREATE ~

MARKETING SUPPORT ACTIVITIES COLLABORATION

OAuth Keys

Olth key management.

Oiwth2 Clients and Tokens Manage which clients have access to the OAUthZ Server and view session log and revoke active sessions

Click Here to
onfigure the
Inound Group
Email

Email

Manage outbound and inbound emails. The email settings must be configured in order to enable users to send out email and newsletter campaigns.

Email Settings Configure email settings

Inbound Emaill Set up group mail accounts for monitoring inbound email and manage personal inbourd mail account information for users.

Outbound Emall Configure autbound email settings

Campaign Email Settings Configure emall settings for campaigns

3. Click on New Group Email Account, insert the all required information
and checked Import emails Automatically.

ﬁ SALES MARK NG SUPPORT ACTIVITIES

COLLABORATION

@ New Group Mail Account

assignment natifications, an SMTP server must be configured in Email Settings.

New Bounce Handling Mote: To send rectng
Account

Click here

All Mail Accounts HOM t

SAVE

Case Macro: [CASE%1] Set the macro which will be parsed and used tolink imported email to a Case.
Set this to any value, but preserve the "%1".

Schedulers

Inbound Email

Name: Type Mail Account Usage

W TS | Selected: 0 -
ﬂ ViAo |Selected: 0 .
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4. Click on "Test Settings", observe that "Connection completed

successfully" should appear on Pop-up.

@ New Group Mail Account <

@ New Bounce Handling Test Settings

Account
i

Connection completed successfully.

@ All Mail Accounts
Schedulers

lick here to check the
group Inbound email

settings.

"Connection completed
lsuccessfully" message will
be appears on pop-up.

NOTE: After installing each plugin, It is mandatory to
repair and execute.
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