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User Guide:-

1. Go to any module like "Contact".

2. Create a new contact, enter the email address and required field then
click on save.
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3. Send the email from outside the CRM to the created contact and cc one
more email address, enter configure Inbound email address in BCC.]
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4. Enter the Email address in the Subject and Body both, then send the
mail.

5. Go to the created Contact and check the history after one minute and
observe that the sent mail appears in history subpanel.
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From vCard OVERVIEW ACTIONS *
First Name: Outright Last Name: BCC Archive Testing
Office Phone: Mobile;
Tithe: Daepartmant:
Account Name Fax:
£
i Ermall Address: testagmail com (Primary)
/.
Primary Address: Other Address:
-
'
Description:
Assigned to Administrate

Import Email attached with
contact

) HISTORY

1230018156 123120181516
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6. Create the 3 new records in any other module like "Lead" with the "CC,
Subject and Body" email address and observe that the sent mail also
appears on both 3 new created records history subpanel.

Q, @ (9 Admiristrator]
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- BRUAY, &
Mame: Outright BCC Archive Test Lead 2[R Ofice Phone:
Title: Mabile:
Department Fax:
Aceount Name: Website:

£ Outright BOC..
Primary Address: Other Address

¥ Outright BCC..

X Outrignt BCC..
Email Addres:

X Cutright BCC...

Cutright .. Description:
Assignedt Administratar

Import email attached
with subject email lead

Note:- write an email through Gmail/outlook and put that email address
in any of (to,cc,bcc) section which you have set up in New group mail
Account,then put any email address in (to,cc,body and from ) section of
email, once email is sent then the whole conversation will get attached in
CRM history subpanel.
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