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1. First step is to make sure the license is validated.

ADMINISTRATION w = OUTRIGHT LICENCE » creaTE O, @

Geocode your object addreses. This process may take afew minutes!

o send record assignment notifications, an SMTP server must be configured
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Security Groups: Mass Assign 1IGN REMOVE Group: | ~-None

Configure Twilio Accounts and Phone Numbers
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View Twilio Settings by SuiteCRM RM @ Server ime:0.18 seconds.
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View SMS Reminder Recipients

SMS Reminder Queue

Status of all the SMS in the SMS Reminder Queue

View All Reminder SMSs

See all SMS sent via SMS Reminder

2. After that, you need to configure your Twilio account for sending SMS.
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Geocode your object addreses. This process may take afew minutes!

Note: To send record assignment notifications, an SMTP server must be configured
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3. Here, you can create an SMS Reminder recipient list and add recipients to it.

= RECIPIENTLIST creaTe - O, @ = RECIPIENTLISTw

create v O @

Note: Tosend record

, an SMTP server must be configured in Email Settings.

|SALES DEPARTMENT

BASIC | ACTIONS ¥

You currently have no records saved. CREATE or Import one now.

Name: Sales Department Status: New
Security Groups: Mass Assign ASSIGN REMOVE Group: | ~-None .
Description:
Default:
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Name:* Mobile Number:*

SAVE CANCEL FULL FORM

Noresults found.

4. In SMS reminder queue, you can check all SMS that are yet to send and
already sent.

= 5MS REMINDER RECIPIENTS w create ~ O @ SMS REMINDER MESSAGE create v O, @

Note: To send record assignment not SMITP server must be configure

anSMIP server must be configured
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5. While creating a meeting, click on Add SMS reminder button. Choose
reminder time like prior 15 minutes, choose recipient list, add or remove

recipients.

= MEETINGS w

Note: To send record assignment notifications, an SMTP server must be configured in Email Settings.

CREATE

save Ml cAaNceL Wl SAVE & SEND INVITES [l CLOSE AND CREATE NEW
OVERVIEW -

Subject:” Status: Planned
Start Date:* 08/01/2023 E Related to: Account

15 HEY

(x] -]

End Date:* 08/01/2023 E Location:

16 HEE
Duration: 45 minutes
Reminders: * Add reminder
Description:

OTHER
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Remind Recepients using
SMS

Remind: | 10minutes prior

Choose Recipients List

Sales Department

« John Doe: +9135 Mmmem8 (Remove)

Create SMS Reminder Recipients

Enter Recepie!

EnterMobile} o

6. Once a meeting is scheduled, you can check the SMS reminder is also set that
you can check in the queue.
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Note=To send record assignment notifications, an SMTP server must be configured in Email Settings.

LARRY ELLISON

OVERVIEW | ACTIONS ¥

®

create ~ O @
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Subject: Larry Ellison Status: Planned
StartDate&Time:  08/01/2023 15:30

Duration: Oh 15m Leads David Koch
Reminders: Location:

Description:

OTHER

2 CONTACTS
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2% LEADS
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Name & Remind Before & Recepient Mobile &

Status:
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Note: To send record assignment notifications, an SMTP server must be configured in Email Settings.
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Note: o send record assignment notifications, an SMTP server must be configured in Email Settings.

|SMS REMINDER MESSAGE |
FROM €  SMSBody < SMsStatus |
Scheduled Meeting Meeting With "David Koch" for "Larry Ellison” Start Date: 01-08-
2023 Start Time: 15:20:00am
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