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1. In Step 1, make sure the license is activated and verified.

Geocod object addreses. Thi take

(M) AddressCache

Provides access to Address Cache information. This is only cache.

Twilio Drip SMS( Premium ) by Outright Store
Tulio Drip ( Premium )SMS by Outright Store

Please complete Step1:

License Activated

Please Complete Step 2

Configure Twilio Accounts and Phone Numbers

Please Complete Step 3

Create aNew SMS Drip Campaign

See Al Drips

View all Existing SMS Drip Campaigns

Drip Queue

Status of all the SMSin the Drip Queue

Twilio SMSs

Seeall SMS sent via Drip Campaign

Opted-out Numbers

Phone Numbers that have been opted-out

Note=To send record assignment notifications, an SMTP server must be configuredi

[ outriGHT LicENCE]

cation Status < DateCreated © Status

nceKey < Ver

Product Name

/ outright sms_drip

Group: | --None

Security Groups: Mass Assign

RM  @Server i BACKTO TOP &

2. In step 2, you need to configure your Twilio account settings.

Geocode your object addreses. This pracess may take afew minutes!

(M) Address Cache

Provides access to Address Cache information, This is only cache,

Twilio Drip SMS( Premium ) by Outright Store

Twilio Drip { Premium )SMS by Outright Store

Please complete Step1:

License Activated

Please Complete Step2

Configure Twilio Accounts and Phone Numbers

Please Complete Step 3

Create aNew SMS Drip Campaizn

See All Drips

Viewall Existing SMS Drip Campaigns.

Drip Queue

Status of all the SMS in the Drip Queue

Twilio SMSs

See all SMS sent via Drip Campaign

Opted-out Numbers

Phone Numbers that have been opted-out

|TWILIO SMS SETTINGS |
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Note:To send record assignment notffications, an SMTP server must be configured

Rv @Server i BACK TO TOP &
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3. The third step is to configure the SMS Drip Campaign. Here, select the module,
field (for condition-based), and other details.

Geocode your object addreses, This process may take a few minutes!

anSMTP server must be configurs

Note: To send record assignment notificat

) Address Cache

Provides access to Address Cache information. This is only cache. CREATE

SAVE CANCEL
Twilio Drip SMS( Premium ) by Outright Store
Twilio Drip ( Premium )SMS by Outright Store

BASIC

Please complete Step1:
License Activated Name:* Dripfor Lead Module
Module List:* Leads
Please Complete Step 2
Select Module Field:* | Status
Configure Twilio Accounts and Phone Numbers
Field Value:* New
Please Complete Step3
Automated Drip: X Remove Old Drip(If %
Valtie change):
Create a New SMS Drip Campaign
Choose SMS Sender:*
Sender -1
See All Drips
Description:
View all Existing SMS Drip Campaigns
Drip Queve
Status of all the SMSin the Drip Queue
z
Twilio SMSs
Seeall SMSsent via Drip Campaign
SAVE | CANCEL
Opted-out Numbers
Phone Numbers that have been opted-out
© Supercharged by SuiteCRM  © Powered BySugarcRM @ Server response time: 0.08 seconds. BACKTO TOP &

4. Once the module is selected, you need to choose the SMS template and
delay time for that SMS series.

Note: To send record assignment notifications, an SMTP server must be configured i

CREATE DEFAULT AUTOMATED CONTROLLER FOR->DRIP FOR LEAD

MODU
MODULE » EDIT

BASIC

Name:* Drip for Lead Module
Module List:* Leads Name:* Default automated Controller for->Drip f
Select Module Field:* | Status After Days: 0 Instant
Field Value:* New Schedule Time: 00am
N e B -
Automated Drip: Remove Old Drip(f Template: Case Closure Ba
‘Choose SMS Sender: Pl nn
Description: save | canceL EW CHANGE LOG
©Supercharged by SuiteCRM  © Powered By SugarCRM @ Server response time: 0.03 seconds. BACK TOTOP &
4

SAVE
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5. In Drip Manager, you can see the details of the SMS Drip series.

DRIP MANAGER DRIP FOR LEAD MODULE |

BASIC ACTIONS ~ - (1of1) -

. . . . Name: Drip for Lead Module
status e e Hew Module List: Leads
. . - . SelectModule Field: ~Status
Field Value: New
©Supercharged by SuiteCRM  © Powered By SugarCRM @ Server response time: 0.03 seconds. BACK TO TOP 4 Automated Drip: Remove Old
Drip(ifvalue
Description:

DRIP CONTROLLER
Name & Template. & AfterHours©  AfterDays®  DateCreated &
EE_ Bm
D troller for->Dripfor Lead Module  CaseClosure | Instant 0 09/20/202205:40 m

6. Drip Queue and Twilio SMS, both are empty means no records are added to
any SMS Drip Series.

DRIP QUEUE + CREATE v

@ = TWILIOSMS CREATE = O, @
Mote: To send record assignment notifications, an SMTP server must be configured in Email Settings. Note: To send record assignment notifications, an SMTP server must be configured in Email Settings.

DRIP QUEUE TWILIO SMS
v ] [ 7]

[CREATE or Import one now.

REATE or Import one now.

© Superchargedby SuiteCRM  © Powered By SugarCRM @ Server responsetinl [l SuiteCRM X+ v = B X Fo.m saconds. BACK TOTOP &

&« C @ outrightdev.link/mohit/monday_09_19_881/index.php?module=Administration&action.. 12 s © @ # O ‘ H

ADMINISTRATION w create v O, @

Createa New SMS Drip Campaign

See All Drips

View all Existing SMS Drip Campaigns

Drip Queue

Status of all the SMSin the Drip Queue

Twilio SMSs

See all SMS sent via Drip Campaign

Opted-out Numbers

Phone Numbers that have been opted-out
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7. Now, we’ll modify this record status so it can be automatically added to the

drip series.

DRIP QUEUE v create ~ O @

Note:Tosend record assignment notifications, an SMTP server must be configured i Email Settings

DRIP QUEUE
[ ]

You eurrently have no records saved. CREATE or Import one now.

TWILIO SMS w

CREATE v O‘ @

Note-To send record assignment notifications, an SMTP server must be configured in Email Settings.

TWILIO SMS

You currently have no records saved. CREATE or Import one now.

© Supercharged by SuiteCRM © Powered By SugarCRM B sirecam <« v - o x BACKTO TOP &
<« c & .09.19_881 le=L 18istamp=166365355 10759125008 etumn module=lea.. 12 % o @ ® O §
SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE ~ QO @
admin
B>
ACTIONS ¥ | ADD TO DRIPS REMOVE DRIPS (of1)
|Name: JohnDoe E® | Office Phone:
Job Title: Mobile: 8826776268
Department: Fax:
Account Name: Website: http:/f
Primary Address: Other Address:
Email Address: sharma mohit@outrightcrm.com (Primary)
Description: Status: New
Assigned to: admin hd

8. You can check the drip queue to see the status

is some time left.

of the SMS if its sent or if there

Name ©  ModuleName ¥  Record &  FieldValue &  DripManager SentOnTime &
7 ° Leads ViewRecord | New Drip forLead Module  09/0/2022 10:59
{Time Now: 2022-09-
s e recor o Drip forLead Module  2006:00:35]
4 e Lead MiewRecord | N Waiting for {0 Days 0
Hours 11 Mins}
iiteCRM RM @ Server d 0 nds

TWILIO SMS

Schedule Date &

Status <

SMS Body & SMSStatus &

Hello John Doe, Outright Store wants to inform you

that
E I delivered

. For more details, contact

09/20/202205:58

918626776268 +18623193091

Twilio software exten:
us 0N +91 900-346-8298.

09/20/202206:12 InQueue

RM

RM

@server 00:

503501

.John Doe Outright Sore
stoinform you that
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9. You also get the report of daily plugin activity on email.

M Gmail Q_  searchin mail = @Aactver (D B H e

a1
(

D « B 0@ B8 0 @ ®& O

Compose

N

| Daily Drip Report of Date 20-Sep-2022

Inbox 103

Starred l SuiteCRM <sharmamohit@outrightcrm.com> bt

Snoozed
Sent

Twilio SMS Drip Report

Drafts

©
<BPVo%O

More

Record Id Record Module Drip Manager Field Value Status Sent On Time

Labels + 1 o, View Record Leads View Drip Manager New Sent 2022-09-20 05:58

®  Outright Flight

v More




