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1. Go to admin panel and create new Drip Outbound Settings.

CREATE = O, @@ = DRIP GUTBOUND EMAIL SETTING w create ~ O @@

= DRIP OUTBOUND EMAIL SETTING w»

Nate: To send record assignment natifications, an SM TP server must be configured in Email Settings. Nate: To send record assignment natifications, an SMTP server must be configured in Email Settings.

CREATE |DRIP OUTBOUND EMAIL SETTING |

Email Address:" Password:*

From Name:* Status: Active

Assignad to: admin
oo S—— Y oo -

BACKTO TOP &

R cRM @ Server

SMTP CONFIGURATION

iiall rr;?se:rvw smtp.gmail.com i'é”rlrz?m';?san 587

PR

CANCEL VIEW CHANGE LOG

2. Second option is to click on drip manager and create new settings.

CREATENS O, @@ = DRIP MANAGER create + O, @@)

= DRIP MANAGER w

Hote: To send recard assignment notifcations, an SMTP serves must be configured in Email Setfings. Mate: To send record assignment natifications, an SMTP server must be configured in Email Settings

DRIP MANAGER CREATE
™ [ Joce]

e rewm“‘mr — _
BASIC -

BACK TOTOP & Name:* Test Email Drip Campaigns.

© Superchargedby SuiteCRM  © Powered By SugarCRM @ Server response time: 0.03 seconds.

Module List:* Custom Module

Select Module Field:*  status

Field Value:* New
Automated Drip: x Remove Old Drip: X
Choose Email Sender: | u n

Description:
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3. After saving Drip manger you need to create controller.

= DRIP MANAGER w CREATERY O, Q(:‘) = DRIP MANAGER v CREATESY O, (p

TEST EMAIL DRIP CAMPAIGNS

ACTIONS =

Name: Test Email Drip Campaigns

BASIC | ACTIONS =

Name: Test Email Drip Campaigns

Module List: Custom Module
Module List: Custom Module
Select Module Field:  status
Select Module Field:  status

Field Value: New
Fisld Value: New
Autamated Drip: Remove OId
Automated Drip: Remove Old Drip:
ip:
. Description:
Description:

LBL_DETAILVIEW_PANEL1 -

Chadse Email admin
fex:

LBL_DETAILVIEW_PANEL1 -
Er

SAVE CANCEL FULL FORM Date Created: 01/17/202207:51 Created By: admin

Date Modified: 01/17/202207:51 ModifiedBy  admin

Name:* Set Drip Controller
After Days: 0

Schedule Time: 00am
Template.:*

Emall Template for Lead

ERENIEN
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4. Create a record in Custom Module and enter the same status as
we mentioned in drip settings.

= CUSTOM MODULE w CREATESS O, @@ = CUSTOM MODULE w cReaTE = O, @@

CUSTOM MODULE TEST EMAIL DRIP

n Contact Information ACTIONS ~

Name: Test Email Orip (8 Office Phane:
Security Groups: Mass Assign  [CHIIE] REMOVE Group:  ~None Title: Mobile Phane:
Department: Home Phane:
RM © vSuzarCRM @ Server i BACK TO TOP &
Other Phone
Date Created: 01/17/2022 08:05 by admin Fax:
Date Modified: 01/17/2022 08:05 by admin Do Nt Call:
Assigned to: admin
Email Addressfes): _ sharmamohitBoutrightcrm.com (Primany] |
Primary Address: Alternate
Address:
Description: tat New

CONSENT -
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5. After saving the record a drip will automatically assign to the
record. Right now status is “in Queue”.

= DRIP MANAGER w

TEST EMAIL DRIP CAMPAIGNS

BASIC ACTIONS =

Name: Test Emall Drip Campaigns

n (10f1) -

Module List: Custom Module

SelectModule  status
Field.

Field Value New

Automated Drip: Remave Old

Drip:

Description:

LEL_DETAILVIEW_PANEL1 -
ChooseEmail  admin
Sender:

Date Created: 01/17/202207:51 CreatedBy:  admin

Date Modified:  01/17/202207:51 FN'Indlﬁsd By  admin
lame:

DRIP CONTROLLER

Template. &

Email Drip Campaign

create = O @@ .

= DRIP DASHBOARD w

DripManager &

Scheduled Time &

create = O, @@

Mote: To send recard assignment sothcations, an SMTP server must be confgured in Email Settings.

DRIP DASHBOARD

MName ©  TemplateMame ©

o DPEm Emal TemolatetorLesd  TeskEmaiDrip

Campalgns
]

01/17/2022 00:00

© Supercharged by SuteCRM  © Powered By SugarCRM @ Server response time: 0.10 seconds.

SentOnTime &

Drip Controller &

Set Drip Cantroller

BACK TOTOP &

Outright
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6. Drip status changed to sent and we also got the email. If user
click on the unsubscribe, he/she will not get email.

DRIP DASHEOARD = M Gmail Q seachalconverse  FE @ @ B H | G @
€« B 0 ® 2 0@ ¢« ®» DO i 1019927 < > B
inbox x &
DRIP DASHBOARD
|e' rc:h(il'snanna.sr.‘mm::mvgwm.m I00PM(10minutes ago)  f¥ €

Hello
(-]

Test Email Drip

=

m _ n n We observed you added this plugin in CART, but have yet to close the deal

We want 10 make sure that all your questions are answesed and you will get a flawless
‘experience when using this plugin from Outright Store

Thanks for signing up and Showing Interest in our extensio

<oDvexqgQR N

RM M @Server ime: 0,12 seconds. BACKTO TOP &
We also have a offer only for you. You will get a FLAT 20% off for this extension

Hurry up with this offer!

It you have queries regarding the “SulteCRM Theme Style Buikder” then please discuss with us.
We love to hear from yout

Once again, thanks for visiting. We are happy to help you °)

BB o & D

Take Care, stay safe, have a nice dayl

Thank You

7. Once a user unsubscribed, the status will also change in the Drip
Dashboard.

DRIP DASHBOARD = M Gmail Q searchall con F e- Q@ @ = e.
€« B 0B ® 0 & B D i 1w <> B
4
&£ (no subject) nbor & 2
[oriP DASHBOARD |
o e Mohit Sharma -snarma mont@outs > 300 PM (10 minutes 3go) ¢y €
F tome~
bad ‘ Hello
el
ey e . y
B Test Email Drip
7-Delebet 3 Email Template for Lead :f’::::l Orlo. 01/17/2022 00:00 01/17/202209:30 Set Drip Controlier b Thanks for signing up and showing Interest in our extensio. +
v

B _ n n We observed you added this plugin in CART, but have yet to close the deal

We want to make sure that all your questions are answered and you will get a flawless
experience when using this plugin from Outright Store.

RM RM @ Server 11seconds. BACK TOTOP &

We aiso have a offer only for you. You will get a FLAT 20% off for this extension

Hurry up with this offer!

If you have queries regarding the "SuileCRM Theme Style Builder” then please discuss with us
We love 1o hear from you!

Once again, thanks for visiting. We are happy 10 help you -).

B @ o 6@ 0

Take Care, stay safe, have a nice day!!

Thank You
Unsubscribe here

Email Drip Campaign Outright




Email Drip Campaign

Confidential Outright

8. If subscribed for the email again then status will changed to “Re-

subscribed” in the Dashboard.

= DRIP DASHBOARD w

Piote: To send record assignment notibcations. sn SMTP server must be conhgured in Email Settings.

DRIP DASHBOARD

Name €  TemplateName €  DripManager ©  ScheduledTime ©  SentOnTime ©  DripControllr & Status &
Drip.E Email Template for Lead  Test EmailDrip I:l
s for " Campaigrs o - o 2

€ Supsrcharged by SWSCRM  © Powered By SigarCRM (@ Server response time: 0,11 seconds. BACKTO TOP &

CREATE= O, @@ ]

impred

YaY!!!! You have subscribed again

Change your mind?Unsubscribe

9. You can see all drip settings in drip manager. In drip activity

logs, you can see recipient activity.

DRIP MANAGER w

create = O, @@ ]

Also, admin will get email

DRIP ACTIVITY LOGS w

crReate v O, @@

[oRrRiP ACTIVITY LOGS]

DRIP MANAGER

MaoduleList & Select Module Field ©

Flekd Value ©

Choose Email Sender <

admin

SuiteCRM <sharma mohit@outrightcrm.com>
to do_not_reply ~

Hi

Drip Controller sent an email for the followings records

B B
I .

L
e

=9 O

RecipientlP & DateCreated ¥  DripName &

s £6.245.84.28 01742022 0940 SRS 01/17/2022 09:40
g . &1e328dacd78
ra
842498424 01/17/2022 0340 e

P 01/17/202209:40

SNof|Name Modules Drip Name Sent Date/Time
m -01-14
1 |Email orip Sy 0_Email Drip_User Case Update e
Module 11:40:10
o Email Drip For Regular |[Custom 0_Email Drip for Regular User_User 2022-01-14
User Module Case Update 11:43:10
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