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1. Click here to see and edit all existing inbound settings.

ADMINISTRATION w

INBOUND SETTINGS w

Manage releases and versions

Record Receiver

This section contains Record Receiver

Create New Inbound Settings

—1 Click here to see and edit all existing inbound settings

Sell All Inbound Settings

Record Receiver Manager

Create Record Receiver

Record Recelver Logger

Process Audit

» EDIT

[ < [EERY > |

m ml Enter all the necessary Ir\fnrmatlnnl

Email Addressas  Outrightcrm14@

Archiver:*
INBOX x
Target Folder (e.g. Status:
INBOX ):
Fetch Emails:* Ay Custoin Dot If Custom Date, then 07/20/2021 a

Select Date:

IMAP CONFIGURATION

Mail Server Address | Imapgmailcom

imap.gmail.com):*

Mail Server 93 Mail Server Protocol 55!
Port(143/993):" (tis/ssl):"

o Joven Loowcumceioo]

2. From here, you can choose the target module and email address.

= EMAIL TO LEAD RECEIVER w

EMAIL TO LEAD RECEIVER w

Leads + | Default gt

Active

outrightcrm14@am:

Status:

Take New Fields from
ield Mapper.

TESTING PANEL =

Target Email
Address:

Email B J
mall Example: From here, you can choose the target module and

email address

CUSTOMER SOURCE SETTINGS(EMAIL MAPPER) -

Pull Customer Email
from FromEmai
Body Email Mapper:

DUPLICATE DETECTION +

Email Sender +
Subject:

No Email Key:

Mail

Check Duplicate on
Phone Numbers:

Email to Lead

DEFAULT AUTOMATED SETTINGS FOR-
>OUTRIGHTCRM14@GMAI|L.COM

actions -

Default Target:  Leads Emailtolead  Default automated Settings for
>outrightcrm14@gmail.com
Status: Active TargetEmail  outrightcrm14@gmail.com
\ddress:

TESTING PANEL -
CUSTOMER SOURCE SETTINGS(EMAIL MAPPER) +

DUPLICATE DETECTION
[These are the field mappers we created for parsing data

EMAIL2LEAD PROCESS AUDIT
OUTRIGHT:FIELD MAPPER FOR EMAIL2LEAD

Field Name Select Field © Map With| ‘mail Label Default Value © Date Modified ©

Mapper Field emailt

Mapper Field website v google com 07/21/202106:22

Mapper Field department 07/19/202109:19

LBL_ OUTR EMAIL MANAGER_ OUTR RECORD_RECEIVER_1_FROM_OUTR EMAIL MANAGER TITLE

Outright
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3. Right now process audit and Leads Module are empty.

= EMAIL2LEAD PROCESS AUDIT » _ O‘ @ = LEADSw
EMAIL2LEAD PROCESS AUDIT | LEADS
n I Right now process audit and Leads Module are empty ﬂ

You 22 ved. of one now.

RM SugarCRM @ Server res; ime: 1.09 seconds. BACKTO TOP & itaCRM @ Server response time: 0,67 seconds. BACK TO TOP &

4. Enter inbound email address in “to” field and field mapper in email
body with correct values.

Email iwo Lead s o

outrightcrm14@gmail.com

Email two Lead

Name - Email Test

Office Phone - 9898989898
Dep : Sales Department
Web1 : www testproduct1.com
Mail :Testlead12@gmail com

Enter inbound email address in "To" field and field mappers in
email body with correct values

m-:%A@J@@@Bb;' :

Email to Lead Outright




Email to Lead Confidential Outright

5. A record is automatically created in the Leads Module.

= LEADSw CREATES O, @@ = EMAIL2LEAD PROCESS AUDIT w

I A record is automatically created in the Leads Module I | EMAIL2LEAD PROCESS AUDIT

Email2iead Process Audit & RoutelD < € DateCreated ¥

9898989698 Test

2660cfc-ddsa-

7
3 O =
: -
B B aE Ee

/ CLICK TO VIEW RECORD

Security Groups: Mass Assign  ICEIEL] REMOVE Group:  ~None
RM ugarCRM @ Server response time: 1.12 seconds. BACK TO TOP &
itecam RM @ Server response time: 1.1 seconds. BACKTO TOP &

6. A fields are parsed into there respective columns.

= LEADSw ‘!}lﬂtﬁi O‘ @@ I = LEADSw

I All fields are parsed into there respective columns I

EMAIL TEST LEADS

. A
Nome: Offce Phone: ) [<]2] [ ] |

Job Title: Mobile:

Hew 9598989898 Testlead12Ggmailcom

/ EmailTest i
Department: Sales Department Fax:

Account Name: Website: Security Groups: Mass Assign m m Group:  —None—

Primary Address: Other Address:

Qserver : 3.15 seconds. BACK TO TOP &

Email Address: Testiead 12@gmail.com (Primary)

Description:

Assigned to:

B Emeitotesd Unread [ o o |
- CAMPAIGNS \

Email to Lead Outright
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7. This time enable both of these switches.

= EMAIL TO LEAD RECEIVER w

= EMAIL TO LEAD RECEIVER w

Default Target:* Leads Emailtolead Name:* | Default automated Settings for->outrigh

Active outrightcrm14@gmall.com

Status: Target Email
Address:*

X

from

Field Mapper: I This time enable both of these switches I

TESTING PANEL -

Email Example:

CUSTOMER SOURCE SETTINGS{EMAIL MAPPER) -

No Email Key:

Body Email Mapper: Ml

DUPLICATE DETECTION +

Email Sender +
Subject:

Check Duplicate on
Phone Numbers:

DEFAULT AUTOMATED SETTINGS FOR-
>OUTRIGHTCRM14@GMAIL.COM

Default Target: Leads Emailtolead  Default automated Settings for
Name: >outrightcrm14@gmail.com
Status: Active outrightcrm14@emailcom

Target Email
Address:

TESTING PANEL -
(CUSTOMER SOURCE SETTINGS(EMAIL MAPPER) +
DUPLICATE DETECTION +

EMAIL2LEAD PROCESS AUDIT +

OQUTRIGHT:FIELD MAPPER FOR EMAIL2LEAD

Field Name © Select Field Map With Email Label & Default Value &

™ 07/19/202109:49

W o
apper Field »
LBL OUTR_EMAIL MANAGER OUTR RECORD_RECEIVER 1 FROM_ OUTR EMAIL MANAGER TITLE +

department ey

8. Enter Inbound Email into “to” field and enter mapper in email body.

Test Email2 Lead

To outright crm <outrightcrm14@gmail.com|>

Test Email2 Lead

Name : Email2 Lead

Office Phone : 9898989898
Dep : Sales Department
Web1 : www testproduct1.com
Mail :Testlead12@gmail.com

Enter inbound Email into "to" field and enter mappers in email body

“*A@c—:@@&@é’ |

Email to Lead
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9. New record 1s created 1n the leads module.

C
7 i

-
secrySoumsvos s [ . oo e

RM aM

@ Server response time: 2.73 seconds. BACKTOTOP &

Email2Lead Process Audit ©  RouteID ©
- R

d0be0ef2-2649.

/ CLCKTOVIEW RECORD i bta7-887b. Leads
i 601B0cd3ab06
Sk ! 2e60etco-ddan-

/ CUCKTOVIEW RECORD 6454-c8t5 Leads
601803036020

Security Groups: Mass Assign m REMOVE Group: | —~None-

"M R @Server ime: 4.43

10. All fields are successfully mapped.

LEADS w

EMAILS »

Date Created
oae L] ]

07/21/202112:01

07/21/202111:53

BACKTO TOP &

I All fields are successfully mapped I

EMAIL2 LEAD

OVERVIEW

Name: Email2Lead (B OfficePhone: 9898989898
Job Title: Mobile:

Department: Sales Department Fax:

Account Name: Website:

Primary Address: Other Address:

Email Address:

m (Primary)

Description:

Assigned to:

Email to Lead

TEST EMAIL2 LEAD

EMAIL | ACTIONS »

Optln:
From: outrighterm14@gmail.com
To: outrightcrm14@gmail.com
Ce
Bee:
Subject: Test Email2 Lead
Body: Name: Email2 Lead
Office Phone : 9898989898
Dep: Sales Department
‘Web1 : wwwi.testproduct1.com
Mail Testlead12@gmail.com
Related To: Email2 Lead
Date Created: 07/21/2021 12:01 by admin
Date Date
Sent/Received: Sent/Received:
Category:

Outright




