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1. Go to the admin panel and click on “Mailchimp config” option.

Mailchimp Config

Name My Items (O
0| > | Delete

Product Switch Name o

@] & On Test Product for Lead ~==+ssamsssas

- > Test Product for
dJ @ On Contact

Search  Clear Advanced Search

CRM modules to Sync

Leads

Contacts

Sync MailChimp to CRM APl Key

(1-2072)

Sync CRM to MailChimp Assigned to

,,,,,,,, outright

SYSTEMS

Preeti Dwivedi

(1-20f2)

2. Give a name to settings, enter Mailchimp API key, Unique id, and

fill other details.

Test Product for Lead » Edit

m Cancel  View Audit Log

Name:” Test Product for Lead

Product Switch: On v

,,,,,,,,,,,,,,,,,,,,

A Sync Settings
Sync CRM to MailChimp:

Sync MailChimp to CRM:

w Cancel  View Audit Log

Mailchimp Integration

Assigned to:

CRM modules to Sync: *

Select Module:

outright SYSTEMS

Calls
Emails
Meetings
Tasks
Calendar
Leads

Leads

Save and Continue (10f2)

* Indicates required field

kX
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3. Open Mailchimp and go to profile>extra>api keys>create a key.
When the key is generated, Paste it into SugarCRM

Your API keys

API keys provide full access to your Mailchimp account, so keep them safe. Tips on
keeping API keys secure.

Created User Label APl key QR Code Status
May 04, 2021 1:36 am jeff bezos95 (owner) none set QR

Copy API Key from Mailchimp

Create A Key

4. After saving the api key you can see webhook url/callback url at
the top of dashboard. Copy this url.

|Test Mailchimp Integration 7

Edit | v

Copy webhook url from here

Maiehimp Conenction: WEBHOOK URL : http:l/sugarpro.outrightdev.link/pro10_2/index.php?
entryPoint=outr_mailchimp_webhook_entrypoin

jeff bezos95
Email: sharma mohit@outrightcrm.com
Account Type: Outnight Store
Username: jeffoezos95

Company: Outright Store

A Mailchimp CONNECTION

5560 Progress Rd, United States indianapolis IN 46241-4324 US

Sync CRM to Mailchimp | Get campaigns from Mailchimp

Name: Test Mailchimp Integration I APl Key:  sorssaasa s s s a s s ax sk kxR ARAR xx l

Product Switch: Off
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5. Open Mailchimp and go to Audience>manage
audience>settings>webhook. In this page paste the url in Callback
url field.

1

0 | o |
We b h Oo kS Audience>Manage Audience>Settings>=webhook=paste webhook URL

Configured webhooks

http://sugarpro.outrightdev.link/pro1@_2/index.php?entryPoint=outr_mailchimp_webhook_entrypoint Edit

6. Copy the unique id from Mailchimp and paste it into SugarCRM
Mailchimp Configuration setting.

Required email footer content

Enter contact info about this audience and a permission reminder in case someone
reports you for spamming.

Email beamer

Send a campaign by sending an email to a private Mailchimp address.

Google Analytics on archive pages

Add Google Analytics tracking to campaign archives.

Webhooks

Keep your audience synced with a local list on your server.

Unique id for audience Outright Store

B FOR RO KRR KR R
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7. We have created two Separate settings for two different Mailchimp
accounts. Both are assigned to different modules and users.

Mailchimp Config

[ Two separate settings for two different Mailchimp accounts]

Name Myltems () search | Clear Advanced Search
| ~
Product Switch Name ¢ Unique ID Select Module
2 On Test Product for Lead ~=*=exsisesae Leads
= > TestProduct for aeomssrmsssas
(=} Z) On Contact Contacts

CRM modules to Sync Sync MailChimp to CRM API Key

(1-20f2)

Sync CRM to MailChimp Assigned to

AT ARSI AT SRR R TR TR AR AR outright
SYSTEMS

Preeti Dwivedi

(1-20f2)

8. Here are the two Mailchimp accounts that we are going to use.

m | Two separate Mailchimp Accounts |

A Adam Owner
CRM Software

Notifications
Profile
Account

Hire an expert
Log Out

Privacy and Terms

Mailchimp Integration

jeff Owner ®
Outright Store

Notifications

Profile

Account

Hire an expert

Feedback

Log Out
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9. Currently there are two records in SugarCRM Leads Modules and
Mailchimp.

$; - PoducCemiog v Calendsr v Calls v leads v } earch Q o - Outrlght Store

Right now there are two records in SugarCRM Leads Modules as I
Leads )| el as Mailchimp = =
|Your audience has 2 contacts. 2 of these are subscribers. |
R Create | e z
O Name & Swatus ® T Ac.® @ Email @ | User ¢ | Oate Modified
O v | Testproductforiead2 | New testproduct15@gmail.com | outright SYSTE..  osr27/2021d
O 7 | Testproduct for Lead New westesdia@gmalcom | owrgnesvste. |osienoaig Overview  Manage contacts v Add contacts v Signup forms  Preferen
Settings v Inbox  Surveys Q
Toggle Columns v Export
Filter by Tags v View Segment v New Segment
Email Address First Name Last Name Address Phor
testproductts@gmail.com Test product for Lead 2
testlead14@gmail.com Test product for Lead
B sugarcrm O Mobile  E=3Shortcuts

10. We Created a record in Leads Modules and it is automatically
synced in Mailchimp.

®; - roducCaiog v Calendar v Calls v Leads v } Searct Q Q- =
0 2 Outright Store

The record created in SugarCRM is synced in
Leads (3) : : Creal|

Mailchimp . =

|Your audience has 3 contacts. 3 of these are subscribers,|
Fitter - (BB Search by first name, last name. Bl =
O Name ¢ Swtus ® T& Ac.® @ Email & | User @ | Date Modified
O Yr | TestProductforiead3 | New testlead16@gmail.com ourright SYSTE... | 051272021 | @
O ¥ | Testproductforleadz | New testproduct]S@gmaiicom | curigntsysTe.. | 05272021 @ Overview — Manage contacts v Add contacts v Signup forms  Prefe
O Yr || Testproduct for Lead New testlesd14@gmail.com outright SYSTE 05/26/2021 @ .
; Settings v Inbox Surveys Q
Toggle Columns v Exp
Filter by Tags v View Segment v New Segment
Email Address First Name Last Name Address

testlead16@gm m Test product for lead 3

a testproductis@gmail.com Test product _
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11. In the other Mailchimp Account there are two records in audience
list. In SugarCRM as well, there are two records in Contact Module.

CRM Software

|Your audience has 2 contacts. 2 of these are subscribers. ]

Overview  Manage contacts v Add contacts v Signup forms  Prefer

Settings v Inbox  Surveys Q

There are two records in contacts module and Mailchimp

Audience list

Toggle Columns v
Filter by Tags v View Segment v New Segment

Email Address First Name Last Name Address
testcontact15@gmail.com Test product for contact 2

testcontacti4@gmail.com Test Product for contact

- roduaCamiog v Calendsr v Calls v Comtacs v}
Contacts (2)

Filter v m .

(m] Name ¢  Tite ¢ & Email Address

end

Phl

® sugarcrm

a @

¢ OfficePhone & User

a
o)
53

12. Now add a contact in Mailchimp. As you can see it’s automatically

synced in SugarCRM.

| Your audience has 3 contacts. 3 of these are subscribers.

Overview Manage contacts v Add contacts v Signup forms  Prefer
Settings v Inbox  Surveys Q
Record created in Mailchimp in Synced in SugarCRM
instantly
Toggle Columns v
Filter by Tags v View Segment v New Segment
Email Address First Name Last Name Address

Test product for contact 3

testcontacti6@gmail.com

testcontact15@gmail.com Test product for contact 2

testcontact1i4@gmail.com Test Product for contact

® - rroducCatsiog v Calendsr v  Colls v  Contacts v i
Contacts (3)

Filter ~ m

wi Name ¢ Tite ¢ & Email Address

U
o testcontact16@gmail.com
O Test product for estcontact] S@gmail.com
0 Y¥ | TestProduct for contact testcontact] 4@gmail.com
L]
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13. Create a custom field in signup forms in Mailchimp.

< Test Product For Lead 2 Actions v Tags T

I Added via Admin Add on May 26th at 7:50 am NEtagsifor thiscontact
Augtiance dioshiboatd India Standard Time
o ©
BB Alcontscs Opted in on May 26th at 7:50 am India Standard 0% 0%
Tiise Open rate Click rate
pad Signup forms
s Subscribed
‘é,’—;’, Tags Total revenue Average order value
Write a Note 1000 characters remaining
IE Segments Connect your store to get order data. &
Write an internal note here £
H
g
22 Surveysm =
2z Profile Information Edit
oo Preferences center
oo m testproduct15@gmail.com
First Name Test product
Q Inbox
Last Name for Lead 2
.. w Address =
Activity Feed Allpcthty Phone Number  —
Birthday —
Untitled —

gz jeff May 26th [Create a custom field in Mailchimp signup Forms | Untitled -
Qutright Store I ITit\e I — o

14. Go to the admin panel and click on Mailchimp field mapper options.
From here you can map the custom field in SugarCRM.

Total revenue Average order value s Product Catalog v Outright: Mailchimp Field Mepper Searc Q o ,r?, v, o
Connect your store to get order data. Test field for Lead
| ed | ~fwe'll map the custom field using the mailchimp field Mapper option (of )
. 5 in SugarCRM
Profile Information
Name: Test field for Lead Assigned to: outright SYSTEMS
Email Address testproduct15@gmail.com Select Source Module:  Leads
First Name Test product Description
Last Name for Lead 2
Address . A User Aduit
Phone Number — Created By: outright SYSTEMS Date Created: 05/26/2021 12:40pm by outright SYSTEMS
Birthday = dified By Name:  outright SYSTEMS Date Modified: 05/26/2021 12:40pm by outright SYSTEMS
Untitl p—
Untitled | Mailchimp module fields
Untitled =
i 0N M| (1-10f1)
- Lowe )
. Mailchimp  Subsriber ®
Name Fields fields Date Modified
Test Custom Field TITLE title 05/26/2021 12:41pm
Other
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15. The custom field is also Synced in SugarCRM.

;- ProducCetsiog v  Calendar v  Calls v  Leads v | Search Q ° ’2 i
Total revenue Average order value Leads (2) The custom field we created in Mailchimp is Synced in Geate
SugarCRM
Connect your store to get order data. Filter m Seowch b first name. iastnanme Bl =
o Name ¢ Sa.@ | Tite ¢ | Ac.® @ Email ®  User ¢ Dz P
Profile Information O % ITes:p'ocu:tfcrLeac: I New ISyncfromVchh:mp testproduct outright SYSTE.. @ v
Email Address testproduct15@gmail.com O ¥ | TestproductforLead New Lo =
First Name Test product ¢ 4
Last Name for Lead 2
Address —
Phone Number =
Birthday —
Untitled —
Untitled =
Title Sync from Mailchimp
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