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1. Go to admin panel and click on user activity config option.

#® SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE ~ O, 0

Recently Viewed

(‘g\' Releases Manage releases and versions
admin o
st User Activity tracker from Outright Store
User Activity tracker from Outright Store
admin
admin -
Activity Day Summary ->SEE DAYWISE SUMMARY OF USERS
admin
Activity Holder See User's Full day activities

User Activity Config Click here See All Inbound Settings

2. Here switch on the product and assign it to a user.

TEST2 » EDIT

BASIC -
oo

Product Switch:

Description:
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3. In the admin panel click on activity day summary option.

#® SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE » O,

Recently Viewed

‘: .g\' Releases Manage releases and versions
admin o
test User Activity tracker from Outright Store
User Activity tracker from Outright Store
admin
ECnE ~>SEE DAYWISE SUMMARY OF USERS
admin 7
Activity Holder See User's Full day activities
User Activity Config See All Inbound Settings

4. Right now there are no records related to user activity.

A SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATERS O, @ad"ﬁ“v

See Daywise Report
S&N,mﬂa IACT[VITY DAY SUMMARY

@ Switch On/OFF extension n

No results found... Perhaps change your search criteria and try again?
Recently Viewed h
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5. Logout the test user.

A SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATENS O, @

Profile

SUITECRM DASHBOARD ACTIONS ¥ Employees

test2 7 Support Forum

Recently Viewed

About
& MY CALLS /7 Ox £ MY ACTIVITY STREAM Do

S Py = wiest2
Close Subject < Relatedto  StartDate © Accept? Status <

No Data

6. Click on the name of the user.

] SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATESS O, @adminv

See Day wise Report
@) seettstvites ACTIVITY DAY SUMMARY

@ Switch On/OFF extension Name €  MorningLogintime < Totalloginhits ©  Totalclicks €  Totalidletime ©  Total autosig

Evening logout time e Total logintime <

Recently Viewed

/ test 2023.05-1808:43:45 /| Click here

- e BE
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7. The user activity is updated in day summary report.

UNDEFINED 1 -

Date Created: 05/18/202102.13pm Date Modified: 05/18/2021 02.13pm

ACTIVITY HOLDER

Name©  Activitytype®  PageModule®  RecordID®  Pagevisitedtime®  OperatingSystem®  IPAddress©®  Country:¥  Device & |

i NT 6.1, Winé4; . [
| test Logout Users 05/18/202109.133m ::‘:dm“'\ SLWINES. 106215203190  India Desktop Mozilla

8. Login using the test SuiteCRM account.

@OutRight!
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9. The login attempt i1s also recorded in user activity.

ACTIVITY HOLDER

Confidential Outright

Name®  Activitytype®  PageModule®  RecordIDS  Pagevisitedtime®  OperatingSystem©  IPAddress®  Country: €
test Authenticate Users 05/18/202109.143m r’;‘ms NTSLWInG: 106215203190  India
test Logout Users 05/18/202109.132m :Z'd“ SNTELWINSS: 106215203190  India

10. Go to the Contacts module.

ﬁ SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

@ CrealeCom@
Create Contact From vCard CONTACTS

@ View Contacts ﬂ

A mport one now.
@ Import Contacts
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11. The activity we done are saved in activity holder.

ACTIVITY HOLDER

Activitytype©  PageModule®  RecordID®  Pagevisited time &

Operating System <~

T61; &
test Authenticate Users 05/18/202109.14am Windowe NEA4 Winc S

‘106215203190 India Desktop
X64;
; T 6.1; Winb4; )
test index [y  Contacts 05/18/202109.15am r::‘dc’w‘ NTELWInGS: 106215203190  India Desktop
test Logout Users 05/18/202109.13am :2:_“"" NTELWIN6S: 106215203190  India Desktop

12. Now create a record in the contact module.

f SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE =| O, @@“’5‘?'

e
S
S ER
@) peoues

OVERVIEW i
Recently Viewed First Naina: teste Last Name:* 2

test Office Phone: Mobile:

LS Job Title: Department:

test2

Account Name: n n Fax:
Email Address: ﬂ

= Primary Opted Out tvalid
email@example.com
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13. The newly created record is updated in activity holder.

ACTIVITY HOLDER

Activity type & Page visited time < Operating System

Windows NT 6.1; Winé4;

test Authenticate Users 05/18/202109.14am fia ' 106215203190 India Desktop
: Wi NT 6.1 Win64; :
test index Contacts 05/18/202109.15am xé‘:"w’s IR 106215203190 India Desktop
9 X -
=2 FReag S : Windows NT 6.1; Winé4; :
test DetailView Contacts caf1-3baf- 05/18/202109.16am 7 106.215.203.190 India Desktop
602376724619 '
ws NT 6.1; Winéa: :
test Logout Users 05/18/202109.13am :‘,"f'dm SNTELWINGS: 106215203190  India Desktop
..... id
726931f4-9bc3- ; Windows NT 6.1; Win64; :
test SaJ: Contacts caf1-3baf- 05/18/2021 09.16am X64: 106.215.203.190 India Desktop
602376724619 '
vs NT 6.1, Winé4; ;
test Save Contacts 05/18/202109.163m ::_:‘Fm SNTELWINGS: 106215203190  India Desktop
Windows NT &.1; Winé4; . :
test Create Contacts 05/18/202109.16am s 2 106215203190  India Desktop

x64;

14. Using the admin profile and go the account module.

A SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE = O, @adminv

See Day wise Report
See All activities I ¥ =

Contacts % - s =
Page Module & Record ID = Page visited time Operating System < IP Address & Country: & Device ¥ Broy

@ Switch Or/OFF extension Opportunities

Leads

i " 4;
, 3 Users 05/18/202109.04am  WNIOWSNTELWINGS: 40 515203190  India Desktop Mozilla
Recently Viewed Activity Day Summary X64;
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15. The plugin has also recorded this user activity.

ACTIVITY HOLDER

Nai Activitytype <

S admi lndex‘ﬂ") /" Accounts
72e931f4-9bc5-

S test DetailView Contacts caf1-3baf-
60a37e72d619
72e931f4-9bc5-

VARt Save Contacts caf1-3baf-
60a37e72d619

VAR Save Contacts

S te Create Contacts

S test index Contacts

J test Authenticate Users

2 Logout Users

16. You can also filter
address, country, etc.

E

Activity Tracker

05/18/2021 09.20am

05/18/2021 09.16am

05/18/202109.16am

05/18/2021 09.16am

05/18/202109.16am

05/18/2021 09.15am

05/18/202109.14am

05/18/2021 09.13am

Desktop

Desktop

Desktop

Desktop

Desktop

Desktop

Desktop

Desktop

Google Chrome

Mozilla Firefox

Mozilla Firefox

Mozilla Firefox

Mozilla Firefox

Mozilla Firefox

Mozilla Firefox

Mozilla Firefox

Confidential Outright

Windows NT 6.1; Winé4;
x64)

Windows NT 6.1; Winé4;

x64;

Windows NT 6.1: Winé4:

x64;

Windows NT 6.1: Winé4:

x64;

Windows NT 6.1; Winé4;

x64;

Windows NT 6.1; Winé4;

x64:

Windows NT 6.1; Winé4;

x64;

Windows NT 6.1: Winé4:

x64:

India

India

India

India

India

India

India

India

the user activities based on keyword like delete, IP

LTER

= :

Activity type

Signintime

Signout time

Page Module

Page Action

Page visited time

IP Address

[P
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17. Filtered records will instantly show up on the screen.

" ACTIVITY HOLDER

Operating System +

Page Module = RecordID = Page visited time <

72693114-9bc5-
3 3 Windows NT 6.1; Winé4:;
Contacts caf1-3baf- 05/18/202109.23am  Desktop NELASITY e WSS i
60a37¢72d619 £
c688bb3-b98d-
. Windows NT 6.1; Winé4;
7 Accounts Tbec-5852- 05/18/202109.21am Desktop Google Chrome i 6:’) " India
60a3792be34d

18. You can also export and share the entire activity of user.

ﬁ SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL CREATE = O, @adminv

See Day wise Report
Dy tae Reto Record ID Page visited time

See All activities BULK ACTIONw

Mass Update MozillaFirefox ~ Windows NT 6.1; Winé4;

Operating System

X Indi
@ Switch On/OFF extensi . 05/18/202109.24am Desktop e ndia
erge .
05/18/202109.23am Desktop MozillaFirefox ~ WindowsNT61Winés: | .,
64:
x Export 88
Recently Viewed s e
W 7269514902 i Windows NT 6.1: Win64;
Delete cat1-3bat- 05/16/20210923am  Desktop il sl i =2 " india
et 602376724619 ;
05/18/202109.21am Desktop Gaogle Chrome x:)dm HIGL Witk i
€c688bb3-b98d-

Wind: NT 6.1; Winé4;
7bec-5852- 05/16/20210921am  Desktop Google Clicorma 6", i : India
60a3792be34d
ec688bb3-b98d-

Wi NT 6.1; Winé4:

X / sdmi DetailView Accounts Tbec-5852- 05/18/202109.21am Desktop Google Chrome - 6':;’”" 1: Wi India
60a3792be34d
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