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1. Go to the admin panel and click on “Mailchimp config” option.

Outright MailChimp Configuration

This section contains Outright MailChimp Configuration

£ Mailchimp Config CREATE NEW MailChimp Configuration ] £ Mailchimp Config

SEE ALL Mailchimp Cofigurations

£ Mailchimp Logger MailChimp Logger £ Mailchimp Subscriber

MailChimp Subscribers in CRM

2. Give a name to settings, enter Mailchimp api key and fill other
details.

;- ProducCamslog v Cslendar v Calls v Meetings v Tasks v  Notes +

Reports v Lleads v Contacts v  Mailchimp Config £ Searc Q 0 b
Create
m Cancel G f * Indicates required field
ive name to the setting Enter Mailchimp API Key
Product Switch: On v
Description

| A Sync Settings

First Sync: 0 Choose module that you want to sync
Sync CRM to MailChimp

CRM modules to Sync: *  |Home
Contacts
Accounts
Opportunities

Cases
Notes -

Sync MailChimp to CRM: Select Module: Home v
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3. Open Mailchimp and go to profile>extra>api keys>create a key.
When the key is generated, Paste it into SugarCRM

Your API keys

API keys provide full access to your Mailchimp account, so keep them safe. Tips on

keeping API keys secure.

Created User Label APl key QR Code Status
May 04, 2021 1:36 am jeff bezos95 (owner) none set QR

Copy API Key from Mailchimp

Create A Key

4. After saving the api key you can see webhook url/callback url at
the top of dashboard. Copy this url.

ITest Mailchimp Integration 7

Edit. | v

Copy webhook url from here

Mailchimp Conenction: |WEEHOOK URL : http://sugarpro.outrightdev.link/pro10_2/index.php?
entryPoint=outr_mailchimp_w 00k_entrypoir

Email: sharma mohit@outrightcrm.com
Account Type: Outnght Store
Username: jeffbezos95

Company: Outright Store

A Mailchimp CONNECTION

5560 Progress Rd, United States, Indianapolis IN,46241-4324 US

Sync CRM to Mailchimp | Get campaigns from Mailchimp

Name: Test Mailchimp Integration

Product Switch: Off
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5. Open Mailchimp and go to Audience>manage

audience>settings>webhook. In this page paste the url in Callback
url field.

L

o | o |
We b h 00 kS Audience>Manage Audience=Settings=webhook=paste webhook URL

Configured webhooks

http://sugarpro.outrightdev.link/prol®_2/index.php?entryPoint=outr_mailchimp_webhook_entrypoint Edit

6. Right now there is no contact in Mailchimp.

Audience dashboard

AUdience | No Contact in the Mailchimp as of now

All contacts

Signup forms Outright Store

Audience <
< Back to audience dashboard
P
°
o

g | Your audience has O contacts. O of these are subscribers. |

I Segments

= Surveys m

oo Overview  Manage contacts v Add contacts v Signup forms  Preferences center  Settings v Inbox  Surveys
oo Preferences center m
Q Inbox | Q
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7. No record in the Leads Module in SugarCRM.

® - PoducCetslog v  Calendar v  Calls v Meetings v Tasks v Notes v Reports v Leads w Contacts v  Accounts v  § " Q o 2 v 4
| Leads (0) | [No records inthe Leads Module in SugarCRM | J create |

Ficer ~ (@ Search by s 2
4  Office Phone 4  Email & User 4  Date Modified 4  DateCreated s &

(] Name ¢ Status 4 AccountName s

No data available.

8. Now we will create a record in the leads module.

® -  PoducCetalog v  Calendar v  Calls v  Meetings v Tasks v Notes v Reports v leads w Contacts v  Accounts v  § earc Q o Q v 4
Leads (1)[ We created a new lead in SugarCRM |
Ficer - (G ; 2
O Name & Status £ Account Name & Office Phone & Email &  User & Date Modified & Date Created s -]
New mail.com  outright SYSTEMS 05/07/2021 05:47pm 05/07/2021 05:45pm ® -

9. The record we created in SugarCRM 1is automatically synced in
Mailchimp as well.

Audience < Audience
Audience dashboard Outrlg ht Store
8

All contacts IYour audience has 1 contacts. 1 of these are subscribers. I [ Same Lead is automaticaly created in Mailchimp |

pad Signup forms

°
C?] Tags
Overview Manage contacts v Add contacts v Signup forms  Preferences center  Settings v Inbox  Surveys
E Segments
2 Surveys m
oo
oo Fieteences center m Toggle Columns v Export Audience
Q Inbox
Filter ags v View Segment v New Segment
Email Address First Name Last Name Address Phone Number Birthday Tags Email Marketing
/‘—Q jeff jeffbezosi@gmail.com Test Lead integration 1 Subscribed i
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10. This time we’ll create a contact in Mailchimp.

< Mission accomplished. jeffbezos2@gmail.com was successfully added to your audience. View Profile

Audience dashboard | We Created a contact in Mailchimp
< Back to audience dashboard
@ All contacts
.
4 sanpioms Audience
)
q:"! Tags
[E Segments
== Surveys m

E o]
oo Preferences center

Outright Store

Your audience has 2 contacts. 2 of these are subscribers.

Q Inbox Overview  Manage contacts v Add contacts v Signup forms  Preferences center  Settings v Inbox  Surveys

Q

11. The record we created in Mailchimp is synced in SugarCRM.

;- ProductCatslog v  Calendar v  Calls v  Meetings v Tasks v Notes v Reports v Leads v Contacts v Accounts v 1} Searc Q o

Leads (2)
Fitcer - (R Searc are fasena z
o
@

(] Name & Status & AccountName & Office Phone & Email &  User 4 Date Modified & DateCreated s

O ¥ | TestLeag integration2 | New [ Same record is created in SugarCRM | 05/07/2021 05:49pm 05/07/2021 05:49pm

outright SYSTEMS 05/07/2021 05:47pm 05/07/2021 05:45pm @ v

[ ¢ Testleadintegration  New
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12. Currently there is no record in target list in SugarCRM.

@ -  rPoducCalog v Colendar v Calls v  Meetings v Tasks v Notes v Reports v leads v Contacts v  Targetliss v § Q o Q S
ITarget Lists (0) | I Right now, Target List has no record m
GO create |

Q
. B

O Target List 4 Type ¢ | Description User ¢  Date Created E

No data available.

13. We'll create a target list/Tag in Mailchimp.

Audience < Created tag Target List 1 successfully. We Created a Tag/Target List In Mailchimp

Audience dashboard

All contacts

Audience

* B Q &

Signup forms

Tags Outright Store

&
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14. The target List we created in Mailchimp 1s synced in
SugarCRM.

- PoducCetslog v Colendar v  Calls v  Meetings v Tasks v Notes v Reports v Lleads v Contacts v  Targetliss v § Se Q o ,’2 v 4

Target Lists (1) You can see the same record is synced in SugarCRM
Fitter - (R Search by name cm

(] Target List 4 | Type 4  Description User 4 DateCreated $ £

05/07/2021 05:58pm @ v

15. There 1s no email attached in both Leads as of now.

LB s v Search Q o ,Q > + - poducCetslog v leads v i 3 Q 0 ,’2 - o+
Le I Test Lead integration 1 It} Unconverted m Le I Test Leadlntegrationzlﬁ Unconverted

retated » ([ Fier (N 0e z Retated + (@) Fircer (D seorch o
+

+ ~

[ Both records do not have any emails attached yet |

| > +|=
+
3 2 + -

I
!

Bl | 5 |

From Subject 4  Swws & From Subject 4 swtus $ D &
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16. Now we’ll run the email campaign on Mailchimp.

Your email campaign is ready to send!  Draft =
Campaigns < Drafi email Finish fater Schedule
@ Allcampaigne
A

e tamplaes Test Sugarcrm Mailchimp Integration
Edit name - —
& | Reporte | Now we'll run the email campaign on Mailchimp |
&
o

To Edit Recipients

i) All subscribed contacts in the audience Outright Store. 2 recipients
Your 'To' field is not personalized with merge tags .

=

oo

oo From Edit From
jeff « sharma.mohit@outrightcrm.com

Q
Subject Edit Subject
Qutright First Email Campaign - TEST
Content Edit Design

Test For Outright Store
‘We automatically add a required Referral badge to your email
footer. To remove the badge, upgrade your account.
/2 jeff @ A plain-tex: version of this email will be included automatically. Edit
\ ‘- | outright Store 3

Crshia Ganial Pards

17. Email is automatically attached to both Leads in SugarCRM.

W ek v i Q o 2. 4
Le  TestLead integration1 ¥ Unconverted m
Related » [ Filter Sea .

- PoducConlog v leads v i Sear Q o 2. 4

“n

Le  TestLead Integration2 Unconverted

Q

:::]

Rela(ed'm G Al Records LR < g

CALLS &+ |

| -

&+ | v T *| v

T + - T + -
| Emailis successfully attached to both Leads | Y w

From Subject $ Status £ From Subject $ Ststus & Dat £

r sharma.mohit@outrightcrm.com  Outright First Email Campaign - TEST  Archiv =~ @ g sharma.mohit@outrighterm.com  Outright First Email Campaign - TEST  Archived @®
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