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1. Go to the admin panel and click on the Inbound Settings option.

ule (Lite Version)

o Lead or Any Module (Lite Version)

Create New Inbound Settings Sell All Inbound Settings

Record Receiver Manager Create Record Receiver

Record Receiver Logger Process Audit

2. Here you can see the inbound email address set as archiver.

@ ook v Gl Gl Mele v el v Newv R v Gl Gramiv s v Opcikis v el v Caplgs v Tows - el

Inbound Settings

From Name. Mylttems [ scarch  Ciear Advanced Search 2

From Name IMAP Success Message  Status Mail Server Address (e.g imap.gmail.com) = Email Address as Archiver = If Custom Date, then Select Date = Target Folder (e.g. INBOX) = Mail Server Protocol {tis/ssl)

outrightcrm19@gmail.com
Targetinbound emall

Last Validation
MESSAGE
>SUCCESSFULLY
CONFIGURED

1 imap gmail com outrightcrm19@gmail com 0410672021 INBOX ssl
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3. Click on the Email to Lead Receiver option.

Outright Store Email to Lead or Any Module (Lite Ver:

Outright Store Email to Lead or Any Module (Lite Version)

@ Inbound Settings
@ Email Manager for receiver archive:

@ Email To Lead Logger

@ Email2lead Process Audit

Click here

Sell All Inbound Settings
Create Record Receiver

Process Audit

4. Here you can see the target module and other options.

®; - ProducConiog v Colendor = Calls ~

Default Settings for->oL 'm19@gmail.com » Edit

Defaut Target. *

Meetings

Status.

Take New Fields from Field Mapper
A Testing Panel
Email Example

A Customer Source Setiings(Email Mapper)
No Email Key
Body Email Mapper

ADUPLICATE DETECTION
Email Sender + Subject
Check Duplicate on Phone Numbers: [

Email to Lead (Lite)

Opportuniies v  Emails ~

Emaitolead Name: *

Target Email Address: *

Pull Customer Email from FromEmail

Campsigns ~

Torgers ~  Record Receiver

s for->outrightc

Outright Store

or1)

Indicates required field

Outright Store
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5. Click on the Email to Lead process Audit Option.

Outright Store Email to Lead or Any Module (Lite Version)

Lead or Any Module (Lite Version)

Create New Inbound Settings Sell All Inbound Settings

Create Record Recsiver

Process Audit

Email To Lead Logger

6. In the process audit, there is no record yet.

- ProducCamlop > Colender v Colls v Meetings > Tasks v Notes v Reporis v Lesds v Contacts v Accouncs v  Opportunives v  Emais v  Compaigns ~ Torgets v | EmaiZiesd ProcessAudit | Q ° 2- +
Email2lead Process Audit

Route ID Parent D Parent Type Email Route

My tems ]

Clear  Advanced Search

earch
‘ou currently have no records saved. Create one now. No records created yet

7. In the Leads module, there is no record yet as well.

- PodcCuslog v Calendsr v Colls v Meetngs v Tosks v Notes v Reporis v  Leads v Conacis v Accounts v  Opporwunives v Emails v Compaigns v Targes v  Torgerlss v Quotes v 1 a o 2- +
Leads ] No record in lead module yet

<@
-+

eeeee ¢ Stws & Account Name $ OfficeProne & Emai & User & Dete Modifies 4 Date Crestes o
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8. Insert inbound email in the “To” field and in body, enter mapper
fields. Then send the email.

Test Email2Lead Lite Version

outrightcrm19@gmail.com Insert inbound email in "To" field

Test Email2Lead Lite Version

First_name : Test Email to Lead
Office Phone : 9376543210
Mobile: 9898989898 — Mapper fields
Website : www gz com
Department : Sales

1

1 4

 ~ SansSerif ~ T~ B I U A= Z-nu% i=

m#&@tﬂ@@ab}'
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il
1
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9. Go to the process audit and refresh page. Her you'll see fetched

record.

|- PoducCamiog ~  Colender ~  Colls =
Email2lead Process Audit

Route ID

Parent ID

My Items. C
Search  Clesr Advanced Search

After refresh, you can see a new record |

ais v Compigns v Targess

67caef1c-9841-11eb-a1dc-
0269311bd7bb

(1-10f1)
Date Created 5

04/08/2021 08:07am

(1-10f1)

10. In the Leads module you can see a new record is created.

@ - Prodccoiop v Cotndor v ok~ Meeti

Leads (1)

9876543210

© OffceProne & Eme

& DateModified $ DeeCremes &

04/08/2021 01:37pm 04082021 ® v
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11. All the values are attached to their respective fields.

bile 9898989898

+ hc ame + Togs

FcPhore _Se76543210

04/08/2021 01:37pm by outright SYSTEM: e Global (Primery)

04/08/2021 01:37pm by outright SYSTEMS

12. Latest Email is attached to the email subpanel.

Outright Store

a @ 2+

e Coeg = Catndar =+ Cat . Conacs 0 e S s a @ 2-4
Le sTestEmailtolead o uncenenes m
g
-
—{ Latest email attached to the history |
EMAILS (4) +
F Assig o
& .
o
44
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13. By clicking on the email, you can see the detail view of it.

’ - Product Catalog v Calendar v Calls v Meetings v Tasks v Notes v Reports v Lleads v Contacts ¥ Accounts ¥  Opportunities v  Emails v  Campaigns ~
Em  Test Email2Lead Lite Version +r
From sharma.mohit@outrightcrm.com Date

To outrightcrm19@gmail.com

First_name : Test Email to Lead
Office Phone : 9876543210
Mobile: 9898989898 | Entire email is saved ]
Website : www.xyz.com
Department : Sales

-=20

"The information shared=C2=A0by=C2=A00utright Sy =C2=A01n this tr: =
sion or any=20

attachments is confidential or may be legally privileged. and is intended=

=20

solely for the person to whom or the organization to which is addressed. If=

=20

you are not the intended recipient, you should not disseminate, distribute=

=20

or copy this email. Please notify the sender immediately by return-email if=

you have received this e-mail by mistake and delete all copies of the same=
=20

from your system. E-mail transmission cannot be guaranteed to be secure or=
=20

error-free as information could be intercented. corruoted. lost. destroved.=

Attachments

Bee

n

outright SYSTEMS lead  Test Email to Lead
Teams  Global (Primary)
+ Tags

Show les:

n
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