Recycle Bin Lite Confidential Outright

@OutRig htStore

SugarCRM Recycle Bin Lite

User Guide

Recycle Bin Lite Outright




Recycle Bin Lite Confidential Outright

User Guide:-

1. Go to any module like Leads Module.

Opportunities v  Emails v Campaigns v 1

,

;- pPoducxCetalog v  Calendar v Calls v  Meetings v Tesks v Notes v Reports v leads w Contacts v  Accounts v

Leads (2)
Fiter v (G Search by first name, last name BN = |
(] Name + Status $  Account Name &  Office Phone + Email + | User &  Date Modified & DateCreated @ o
¢ | TestRecycle Bin New test@gmail.com outright SYSTEMS 03/23/2021 11:19am 03/23/2021 11:1%am @ v
|
1 Arecord is created in Leads module
[0 ¥ outrighttestlead New outright SYSTEMS 03/23/2021 10:34am 03/23/2021 10:34am @® -
g g

2. Now delete the Test Lead.

- ProducCatslog v  Colendar v  Calls v Meetings ~ Tasks v Notes v Reports v Leads v Contacts v Accounts v  Opportunities

Leads (2)

Filter v (BRa Search — -
(Bl Name & Status % AccountName & Office Phone < Email &  User & Date Modified & DateCreated * &

Y¢  Test Recycle Bin New test@gmail.com outright SYSTEMS 03/23/2021 11:19am 03/23/2021 11:19am @ B
O ¥ outrighttestlead New outright SYSTEMS 03/23/2021 10:34am  03/23/ Edit

I Now, we'll delete this record I
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3. As you can see there is no record in the Account Module right

now.

T

Opportunities v  Emails v  Campaigns

M - producCermlog v Calendar v Calls »  Meetings v  Tasks v  Notes w Reporss v  leads w  Conacts v  Accounts

Here you can see the test lead is deleted

Leads (1)
Filter » m ) 3 3 < L
O Name & Status € Account Name & Office Phone $ | Email &  User # Date Modified & DateCreated s &
0 ¥¢ outrighttestlead New outright SYSTEMS 03/23/2021 10:34am 03/23/2021 10:34am ® v
. .
4. Go to the admin section and select the Record Restore Manager
.
option.
Outright Record Restore Manager
Outright Record Restore Manager ,—i Open Record Restore Manager
Record Restore Manager ( after Plugin Installed) I Record Restore Manager( after Plugin Installed) Record Restore Manager ( BEFORE Plugin Installed) Record Restore Manager( BEFORE Plugin Installed)
Summary @ Configure your filter me efore plugin install records  Configure your filter modules for before plugin install records

@ Summary

@ Restoration History Restoration History
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5. Here you can see the delete record.

Record Restore Manager

Name Module Name

Name.

Colender ~ Calls ~ Meetings ~ Tasks ~ Notes = Repors = Lesds =  Con

Date on which deleted = My hems (]

Module Name.

& | Test Recycle Bin I—I This is the Record we deleted | Leads

Mr. Bruce Mcintyre

[ = | pelete |~

6. Go to the admin section and open Summary in new tab.

Outright Record Restore Manager

Outright Record Restore Manager

=] M

Leads

—| Open Summary in new tab I

Record Restore Manager( after Plugln Installed)

@ Restoration History

Recycle Bin Lite

Summary

Restoration History

v Acounts v  Opportuniies v Emails

Search  Clear Advanced Search

Deleted By

YSTEMS

outright S

outright SYSTEMS

@ Record Restore Manager ( BEFORE Plugin Instalied)

Compaigns ~

Deleted By (old)

outright SYST

outright €

YSTEMS

@ Configure your filter modules for before plugin install records

Outright_Record Restore. Mansger

Date on which deleted

0312312021 05 55am

0312312021 05 47am

Confidential Outright

Restore

Restore

(1-20f2)

Record Id

86e87d7c-8b9b-11eb-808-
02e9311bd7bb

b42170-8b98-11eb-a0fd-
02e9311bd7bb

1-20f2)

Record Restore Manager( BEFORE Plugin Instalied)

Configure your fiiter modules for before plugin install records
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7. You can see the total number of deleted records with date and
module-wise total count.

SUMMARY

TOTAL DELETED RECORD IN WHOLE CRM -> 3

SN module
Total Records 103

Total Count First Deleted Record Last Deleted record

2

3 Weetings

4 Tasks Here you can see total number of deleted records

5 Notes

6 Report

7 Leads 1 2021-03-23 05:30:46 2021-03-2305:30.46
8 Contac

8. Go to admin section and open the Restoration History in new

tab.

Outright Record Restore Manager

Outright Record Restore Manager

@ Record Restore Manager ( after Plugin Installed)

Recycle Bin Lite

—| Open Restoration history in new tab

Record Restore Manager( after Plugin Installed) (@ Record

ore Manager ( BEFORE Plygin Installed)

Record Restore Manager( BEFORE Plugin Installed)
Summary

r modules for before plugin install records

Configure your fiter modules for before plugin install records
Restoration History

Outright



Recycle Bin Lite Confidential Outright

9. Until you perform the Restoration the Tracker will be empty.

;- ProducComiog »  Colendar =  Calls =  Meetings ~ Tasks = Notes v Reports v  Lesds v Comacts w  Accounts v  Opporunives w  Emails v  Campaigns +  Targets =  TrackerforRecycleBin

Tracker for Recycle Bin | Before Restoration Tracker will be Empty |

Name My ltems Search  Clear Advanced Search

‘You currently have no records saved. Create one now.

10. Go back to Record Restore Manager and Click on the Restore

Button.

Record Restore Manager

Cslendsr v  Calls v Meetings v Tasks » Notes v Reports v  Leads

~ Comsas v Accounts v Opporunives v Emais v Campaigns v Outright Record Restore Manager |

Name Module Name Date on which daleted =1 Wy Ratow 1] saarcn || caner | Adramomd Sesech,
Name Module Name Deleted By Deleted By (old) Date on which deleted Record Id

2 TestRecycle Bin Leads ight 032372021 05:55am S6aBTATo 3D 16b-610

i 0312312021 05:47am SDUTD 856 1b-aDi-

) & Mr. Bruce Mclntyre

> of 2

O v || pelete | »

11. Inthe Summary tab, you can see the number of Restored
Records.

®; - ProducCamlog v Calendsr ~ Calls v Meetings » Tesks ~ Notes v Reporis v Leads v Comtacts v s v Opporwnicies v Emails v Campaigns v  Outright Record_Restore Manager  § Q o ’2 it
17 Forecasts

18 Contracts

19 Documents

20 Cases 0

21 Project )

22 Bugs 0

2 DataPrivacy 0 —‘ Total count of Restored Records

25 Tags 0

26 KBContents

27 [[outr_Outright Record_Res! 1 2021-03-23 05:04:32 2021-03-230555:22_]
2 outr_product

29 outr_outr_licence
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12. After the Restoration, you can see the detail like date, name,
and description of deleted Records in tracker.

” Meeting: T Net R " Acco o Emeils oy gets v TrackerforRecydeBin 1§ Q o 2- +
Name My ltoms Search  Clear Advances d Search
I
Name Description Created By Date Created o Modified By Name Date Modified Assigned to
% IRImNrﬂc 3b9b-11eb-8108-02¢9311bd7bb Module was Leads outright SYSTEMS 03/23/2021 05:59am outright SYSTEMS 0372372021 05:59am I
Here, you'll see the name and other details of Restored Record ]

13. Inthe Leads Module, you can clearly see the test Lead is
Restored Successfully.

Meetings v Tasks v Notes v Reports v Lleads v Contacts ¥ Accounts v  Opportunities v  Emails v  Campaigns v 1

W~ PoducxCemslog v  Calendar v Calls

Leads (2)

ilter + (ARG Searchb - o

O Name & Status % AccountName &  Office Phone + Email &  User & Date Modified & DateCreated s o
03/23/2021 11:25am  03/23/2021 11:19am ® v

outright SYSTEMS

The test lead has been restored successfully
outright SYSTEMS 03/23/2021 10:34am 03/23/2021 10:34am @ -
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