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1. Go to the Administration page and click on Record Receiver.

\=/ Releases Manage releases and versions

Record Receiver S
Click here to open the record
This section contains Record Receiver

receiver configuration
/ settings

Record Receiver Create Record Receiver

Record Receiver Logger Record Receiver Logger

2. Click on "Create Record Receiver" to configure the setting.

fA

@ Create Record Receiver

@ View Record Receiver
@) o

3. .Select the Group Inbound email for record receiver.
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4.Select the mapper module to save the record like Lead.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

Mote: To send record assignment notifications, an SMTP server must be configured in Email Settings.

EREATE Select the Inbound group

SAVE 5e!et_:t the targefﬁ module of
email data parsing

email for record receiver

Name:* Inboud:*

Mapper Module:* Status: Active

5.Select the fields for mapping and create the "Aliases" for the fields.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

BASIC =

Select the field name and
set the alias/token of
Mapper Module:* Leads Status: email

MName:" Inboud:*

u first_name First Name n last_name | Last namd

BODY EMAIL -

Body Email: Body Email Mapper:
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6.Checked the body email checkbox if you want to create the lead from
body email address and set the alias for the email address.

Body Email: Body Email Mapper: Email Address

ASSIGNMENT RULE

Urasiignat: Checked the body email @' n n
for body email receiver
and set the token for

rooncmenms L R -

Note: If you are checking Body email mapper then must use the
mapper because it is the mandatory Field.

7.Setup the assignment rule for the newly created record.

L KOS
SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL ek tpiiad o 2
- g admi
<] Mapper Module:* Status: Active
BODY EMAIL -
Body Email: Radv Fmgjl Mapper:

Set the assingment rule of newly

;crea ted lead

Unassigned: Assigned to: n n
NOTIFICATION RULE -

Admin: Email Address:

SAVE CANCEL
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8.Setup the notification rule for the newly created record.

ASSIGNMENT RULE

Unassigned: Assigned to:
MNotify to any add-on email address
Checked for admin notify

NOTIFICATION RULE

Admin: Email Address: | admin@outrighterm.con| |

L
SAVE CANCEL

9.Click on save after configuring all settings.

Name:* Tost inbound email:* ashish.negi@outrightcrm.com

Mapper Module:” Leads Status: Active

first_name Frname

last_name Lname

n description Description - phane_mebile Mobile

Body Emall: x Body Emall Mapper: Email

ASSIGNMENT RULE

Unassigned: x Assigned to: u u

NOTIFICATION RULE

Admin: X Email Address: Testgoutrightcrm com
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10.Go to email and send mail to the setup inbound email with all mapped
fields.

Draft saved

Administrator (ashish.negi@outrightcrm.com)
iy
Create record Through Record receiver

de
Email: test123@outrightcrm.com

Fname: John
Lname: Doe
Description: Hi | am testing

= .
Mobile: 1201231205

in ¢

Insert values like this

kn

lak

|

181
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11.Go to Scheduler and check the "Check Inbound Mailboxes" job, the
scheduler must be working for this functionality.

CHECK INBOUND MAILBOXES

Job Name: Check Inbound Mailboxes Status: Active

Date & Time Start: 01/01/2015 17:00 Active From: Always

Date & Time End: Active To: Always

Last Suceessful Run: 04/12/2019 15:38 Interval: As often as passible,

Exocute If Missed: Jab: function:: poliMonitoredinboxesADP
Date Created: 04/10/201%9 16:39 by admin Date Modified: 04/10/201% 16:39 by admin

CheckInbound Maiboxes done 04/12/2019 15:38 D4/12/2019 13:38
Check Inbound Mailboxes done 04/ 122019 15:37 2 :

Check Inbound Malboxes done D4/12/2019 15:36

12. Go to selected mapper module and observe that the new record will
create with all information

MARKETING SUPPORT ACTIVITIES  COLLABORATION  ALL g ]

OVERVIEW ACTIONS =

Name: John Doe W Office Phone:

Titles Mobile: 1201231205
Recently Viewed

Department: Fax:
)

Account Name: Website: It

Primary Address: Other Address:

Email Addrass: test123@outrightcrm.com (Primary]

Description: Hi lam testing

Assigned to: admin

NOTE: If you are using a free plugin and it works for you, please share
your feedback and suggestions.
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