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Pre-requisites

Please follow the below steps before installing the BCC Archive.

Log in as an Administrator.
Verify the CRM version should be compatible with BCC Archive.

install the BCC Archive .
You must have an Inbound account to configure the BCC
Archive.

5. Cron Job must be set up in CRM.

hON=
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Installation Guide:-

1. Go to the Administration page.

2. Click on “Module Loader” to install the package.

Module Builder Build new modules to expand the functionality of SuiteC

- T e = . ' gl =
(£D) Histor y Subpanel Click Here ENable/Disable contacts' emails in history

&) Display Modules an Choose which modules are displayed in the navigation b

G Module Loader Add or remove SuiteCRM modules, themes, language pz
= Configure Module Menu Filters Create and edit module menu filters
1) Dropdown Editor Add, delete, or change the dropdown lists
o RIS S DR

3. Click on "Choose File" button and select the BCC Archive.zip

MODULE LOADER

The following extensions are installed on this system:
MName Action Enable/Disable Type Version Date Installed

Select the BCC Archive.zip click on upload after select the
BCC Archive.zip file

/

Maodule UPLOAD
OQutright_BCCArchive_Vé.zip

Name Install Delete Type Version Date Published |
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4. Click on "Upload" to upload the file in CRM and then click on the Install
button.

)
MODULE LOADER

The following extensions are installed on this system:
Mame Action Enable/Disable Type Version Date Installed

Click here to install the BCC Archive

functionality
abbstst - S UPLOAD
Choose file | No file chosen
Name Install Delete Tyvpe Version Date Published

Qutright_BCC_Archive DELETE PACKAGE Module ) 2020-04-02 13:3

1)

5. Again go to the Administration page and click on repair.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

Backup SuiteCRM files

Click Here
\ j Languages iich languages are available for users
“' Repair Check and repair SuiteCRM
&1} Global Search Configure the global search options for the system
- Diagnostic Tool Capture system configuration for diagnostics and analysis
“+/ Connectors Manage connector settings

6. Click on "Quick Repair and Rebuild" and click on execute button.

NOTE: After Installing each plugin, It is mandatory to repair and
execute.
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Configuration Guide:-

1. Go to the Administration page.

2. Click on the Inbound Email to configure the inbound email address.

CREATE ~

MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

OAuth Keys

Ouith key management

OAuth2 Clients and Tokens Manage which clients have access to the OAuthZ Server and view session log and revoke active sessions

Email

Manage outbound and inbound emails. The email settings must be configured in order to enable users to send out email and newsletter campaigns,

Inound Group
Email

Email Settings Configure email settings

Inbound Emaill Set up group mail accounts for monitoring inbound email and manage personal inbound mail account information for users

Outbound Emall Configure outbound email settings

Campaign Email Settings Configure email settings for campalgns

3. Click on New Group Email Account, insert the all required information
and checked Import emails Automatically.

ﬁ SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

@ New Group Mail Account.

Hew Baunce Harding Mote: To send rem
Account

wassignment notifications, an SMTP server must be configured in Email Settings.

HOME Click here
Al Mail Accounts
SAVE
Sehedilers Case Macro: [CASE%1] Set the macro which will be parsed and used to link imported email to a Case.
Set this to any value, but preserve the "%1"
Inbound Email
Name: Type Mail Account Usage

W DELETE Ml -
a VAl |Selected: O .
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4. Click on "Test Settings", observe that "Connection completed
successfully" should appear on Popup.

q Test Settings SUPPORT ACTIVITIES
=l

Connection completed successfully.

New Bounce Handling

Account

Click here, if you have
inserted the correct

5. Again go to the Administration page and click on Email Receiver.

AOVancea UpenAamin

{Egj\‘ AQS Settings Change settings for Advanced OpenSales

\(’fEE} AOD Settings Change settings for Advanced OpenDiscovery

60"’) AOP Settings Change settings for Advanced OpenPortal

@5 Business hours Restrict ‘Only In The Scheduler Workflows to launch only in certain days and times
Bugs

Maintain a list of releases for your product. Active releases are displayed in the Releases drop-down menus in bug records created within the Bugs module.

(g) Releases Manage releases and versions
BCC Archive Configuration
This section contains Email Reciever Click here
Email Receiver Configure Bec Archive
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6. Enter the name of the settings and select the configure Inbound group
email.

ﬁ SALES  MARKETING  SUPPORT  ACTIVITIES  COLLABORATION  ALL

@ Create Email Receiver

e Click here to configure the BCC Archive

: Feature
View Emal Recetver Hote: Tosend record assignment notifications, an SMTP server must be configured in Email Setting

Recenty Viewed EMAIL RECEIVER
i

You currently have no records saved. CREATE or Import one now.

7. Checked the Subject and Body checkbox, if you want to fetch the subject
and body email address also.

CieRie = O, (8)\e
ﬂ' SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL . | ¥ -

@ Create Email Receiver

View Email Recefver CR[AT[ Type and select and

Configured Inbound Group

_

Narme:* Cutright Email Receiver Inbound Email: Outright BCC Archive u n

Subject Address Check: Body Address Check:
Select the Checkbox, if
SAVE CANCEL you want to fetch the
email addres: from

Subject and Body also.

Recently Viewed
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